NATIONAL INDUSTRIAL 
RECOVERY ADMINISTRATION 


HEARING ON 


Code of Fair Practices and Competition 


Presented by 


THE TELEGRAPH COMMUNICATION INDUSTRY. 


THE LIBRARY 
OF THE 
UNIVERSITY OF ILLINOIS 


April 3, 1934 


JESSE | 


Volume 


2 


— 


M 
4 


i 


& Unb a 


TEs 
~ 


owe 


= 


S 


‘ 
~§ 
_) 


‘ 
1 


«te 


a) é 
sic 


wo 


vex 


in thé 


~~ 
a 


of the 
ip nOrtn 


General 


mo} gs Ss 
Cie 


ond 


* 


.CPCLa 


Coma 


> 
o 


a 
bon, 
ne fae 


Division No. 


Wa 


ry 
he 


gTaphers!’ Un 


878130 


Aé 
. 


™ 9 
* tf B'S © 


Grip 
TRS oO Shs aa 
bbe AR. TW Yat hy 


re at T Fett) 


3 a “es Jee o 


ahaa eer at 


rT yD 
UNAGAT ION 


oy 
3 % 
ps het 4 Rie 


Prey 7 EON 
x y 
él Rated 8 0.2 Z, 


SL Vem & 4 am, tS > “= 7 . ia 
byes Rd sa Toon a 24 ery PO o> P% Py oo 4 eS 
YE ane res MDS eserkidasa WA Gd Gws GAH V 4 € ie Yee t e) ve 
Ph GP |’ 2) te } 4 ee 3 mm © 
ted Ween’ Ghdearhs » 


eta WP 
rit CS ay ay 7 WR 
Ge 2 Pa d PLS ¢ 
#2 RY } te se e> ry goa ice 
A ye. 28 ie * ¥ res 
WVakin es ) 6 a3 49 Sa as, 
aed 4 ent > Oop A a 3 % (OEP 
us A 1 RRS & L<_ & .y 
+ 
ae Te ] cP? 
¢? 18 ars 4 "GS 
¥ oo 0 SbF &a,7! 8 
- rm) ; @ 
fo, Pre. cm OF Chaktents Phen cy pac @ 
HOY Ory POaPrGs 
oo Do & . 
Love A of PDs, fh AO. af 2 
Ash » @ $i 6 > ely Wty Nip 1 ORE) aes 
ee — — 


Somo of those who de not got jobs at almost any price 


& 3) 4 & 4 mr % pry Str Ly & as a ’ » ao a A 9 
epecatiag showing in favor of an exesptden should be 
of such an excepiion. In the ~ er 
£8 rb ty HGOPS SOVio bz GES bo he <> apha 4 {A 148% Ry 2 %ne TOUTE 
ws ¥ ° ~“ 
am % if . be > e ? fry 
pRopsie are prancipaiiy empioyea in the mossengéer service. 
A aw aren mis hand er re: ee : 

Sow years ago -~ that 4s, for the year 1931, mat made in 
Oe. ig Yq & tym f S dm TF * ar 
1952 ©= with the cooperation of the Weetern Union and Poste 
Tele & ” Coasrmnan ios ri x2) py an & at @& % 
Slegraph Companies, Wo made anNaAiysas of the reeords of 

x ot, ae 4 nem wa 4 By “ye 
the two eompanics in regard to tho 17,000 messengers. Hore 
+ 
Bea a3 48 ch By eng <a & Staaomr Bary TE. ne , 
than eleven thousgana of these wore in Western Union, ama mo: 
& 2 &: % Son ae Bee A THE oy, 
& Save thougani in Postel Teiegraph. 
Sy ASS os eee or 2 UP On one % = > A = : 
Now, of thie 17,000, approximately ens-foeureh were wiy 
% 2 é pers we y Seth ey te » 4 ry b ft, ce Jp 
46 years of ages approximately one-half wers between 26 » 
1683 and another one-fourth were over 16 years of age 
é MZ QMoQner ongeLouren Were efer do Fears es BEG. 
bi ty : % Genet § Be son ,, sa 6 5 marae a, 6 mt 
There was also inéieated & Glear trond toward the et 
& a fm, 4 2 tt ole “5 aae in fy 
rather than toward the younger group, 8o thet wo have, 
" “ oi 4 >, ers om, * ~ & 4 at nm ee 4 # 
telegraph code, an @xampic of an industry which was 
Cy ‘ne ae & > f & Ge, S a“ 
the elimination of the underesixteen year age group £ 
& > — & on *) owen oe s - 
that reason 4% seems to us entirely in conformity & 
TOA ma 8 8 ee eB: : ’ inet stray: Bt % sep gd y Centanene & ep 
NRA policies, then, to extend the 16 year age minima to * 
Dey 2] YS Bar oe er " " _ 
groups ena we would Like to so ree OEMBORG » 
oo % f, % Ae Oy * > 5 ie ~ eR efieAot Oe a ute Ar oy a “ 
i am perfectiy aware thet there arc many young poopas 
vy " eu: r of Pty: Oe » ie O Moncey coy #° 
woon 14 and 16 who would Like omployaont ab any terms ois 
) ey é « ¢ a Yom gx “ i) rg i wt 7 
there are also soste millions over that age whe are desverat 
« % ‘ & As mp Me oR ows 
im noed of employmon?, om any terms aise} wma at this cau 
& , “a e > roa ‘oo na) Po 
particularly, it is umfair to give a% to tho younger age gre 


eae S 


Ve & 


AR, 


) 


%. wn , er " , +) = * “ ” A a & 

ue om UP Ay  ¢ Rye ‘ e &P; > 4M ga, <p Ven here CRED rE ey 3 & aw ; av £ em ae ee th ! 

SaGQ8 9 @ 4 ut em Wes % wes Dy Ag & 28 & WAAWS : . 4 aaa We 4x, SE . f 

Ré 8S derersa 23 a Sax yi OY} “ey te Gory Bare LF es mngeim oe eta onary “Tot Gr e 
vets ed BP mY ae RA lee WH Ho) E PAR ® | yp ate LaF Oya r GA Lares DO LP dis Sipe Waa P hr da dhe » 


® ts eyes ey 49 Sen & Barr os ant te : ‘ . P 7 YY ay 
there is in the cara of the older age group, so that at seen 


‘ “s Poe cae sae Moree dd on ernst arte om © & fy . 
bO GS, £POM OVOrY SeAMUpo ane » SRO 


& ¢ © od » d& % h 
gion of the 16 year 24mit to that. 


‘ ys = fe % swift : 
ar * > FEES ms 7 SS 7% fy ROA 7 ‘ - 
By CPt ARR demands the exten 


We should also Like to sucesst that the hazardous ghar@ 


& mon £ " a y "stn | ss, oe 
acter of messenger service should be 


* % & &2 am we 6 anak Pe ms Hh eB toy sey & 
abie to usa anow oa hich aeciaent rat 


Xp J, ese gts >, Op os “Toy yoy ah ah a 
37 8h BMAY wS 


thirds pan £) 


&9 
Psat 
hy 
¢3 
& 
€> 
G 
& 


J 4, 
a res 'V F TRALEE 
KF A? tal 


about thirty por cent 


eont wore using oither motoreyeies 


WORK o 


i ay By dis ee mt a en 
Now, EG ¥¢e £3 BS f fas GO aR: SOA LAZKG 


on om Pi] a *% >y 
are as follows: 


y 7 “ sn) s , nd @ f ead 
provisions. The regoras of tha company wi 


G 3 BO oe 


i303 boing rey ay 33.03 OOS Syn — 


p ae > “ 
Rengers?  @yd four por 
ILOrs } | 


ye pase la? Ob 


2, oe P-3) on 
Os: eit BOTS 03.20 8 %Oor 


€ i &. fry om Es PEL, 
ASA ‘Meets = teres 


m ‘ “a & “ey a eye fue’ > cs Ores <25 e3 RCs eR Pie ETT? 
Ea BSSacewes we en3 G3 Sob mee : rae ¢ 


rye b, a 4 te ¢ & wm, ynep CI? ya te hed ongre See on tery, fF ¢- * £3, SIT EVR My SCP LY F* oe Fon ra ny 9 % fh Codey oR 
a hae a tp Baan e ase our it ts § @z Vv ERRAK HAR ¢ £4} d WMS SBsay i 2s se G28 Keach Whe oo 
msffoanread am canigarm, whieh ineavsackteted ham ar work Gur kt 
BwU4 2 ez Sie @A28 SAGWALSISHAs Weld tela Wb Cat & Yee hie OP Ay Ot b Ladi eT Wasa Sh » 043 

&, % “3 3 s , ff tha a & * » * 4 4a ity ai a Ne, fj 68& en 4 
— \ at eps rs zit) 1 ey “Gao wee lp gt Pic wl E Fe é + ach A oy Cf ep cee 

GHhaL VYoar a AG HEAFUP ASCE POS ' $00 4m @he Gaaabaas wy © 

ay mr hon << one & Garren mame n ne 
rit oo eth F “3 “= SS meh th scacl Gen BAP RanyS F mag aes Oh rim an AAR D 
HIORG 13 OE mor 3 g Arh & RGD hed bees kA Brees WATTS BRA & gatos: ahs Pte) 
P| ts fH wn 
ermine AY €& ain Goath 
resuited in death. 
An =F is. ere i Ly a % aa £ é nS en, hice fg Pon) ay’ id om tye. A 0% Fe 
AR £OF Qe ne M4 R30 4 ie) Y 5 Swe {3 a Hsu “got Fed GBT & % Tuc Ree de UF VY 


injury whieh resulted in 28 days of 
@imability or death ~~ Ghat is, o 


dents eo while only 21 per cent of 


—-——— a =—=— = 


a Me, fy = Bitty of . 
a ; Gy Ay 9 tre % OAD pie Dy y BM « & srk 
Lisabizaty or perman 


< am Ter BSt> 3] 
nS OF More Boraous 


ee 


those over 26 yoars suffered 


* @ ”) 
ft : Gist". & Fh yn fs * 
\ ath ied ale ot Se 3 at ob 


y =] 
bg 
“ 


ox a 
a nie Qi 


be 


" 4, 
ch, Ut MD GP. 2% ood 
Ls ¥ % =" 260 ae D4 ey 


£® XN 


—_ ets _ed shy try OP wt a ye ory 
employed, and motorevsles 


rate, but 
ie in tho Western 


Pos Bf AoW § $el3cer & CHT g 


r % & coe) e ats » oe & o 
BORG. FOOY MESSOHRLSPS, s OUD 


or A, a, x 
Vee PRO. Pry =P 2a vr 
dete Webes wsate 


—— iy 
by motor vehieles 


3 
errand boys 
telegraph figures. 
view 0! 
16 year minimum To 


ghoulid not 


" ne, "hate 
matomobiles . 


oe es 


Sho rates 


oF, We eel y ite 
Unaore We ao not 


. op ; aa os 
Sha tp 1a6 ws 


a 2 i. & 
hy Fi 6 Gams 4 rer 3 t 
440 3 Su &a% Wis 53 } . A 
{ 5, Qu, 
wth 2m 9 9 9y beg: PEO Rene cram we Bageen ob Been 
& b pues 3 a : 2 Gtys @ Gar 45 GS FLLGOAS oo SAY 
- oe - 


PEED ry ES or, de r a a n oy’ 
53 UUL oe wk OUP Be 3 2 VO 


BO 


+ & 
“*? %2 DP on Opo xR pa OTs? 


omobi 
era 43 = 1. 


y me tama 5% 4 fb x 
for bievyelists were 


Pena was 


ours of 


om “~ 
ngera, clove 


Eee 3) $ en 3 
ott | ty my ot, $y 4 cede a ARR Get LE, 
ANG Dascys 20 B@@Laowes were 


: oP tem 3154 
59 oF a 5 
tn! ae iOPBeaKe LRES 


», 1. & : 
we gh 6 AS Ske SO OD 
h, & a> & ci eS Smueh ° 


* oe: ae 5 om 4 +o atime | ear Fon, mart woes “A eos at 
be alinwed Go GGAAVEE OF] DAGYSLE3 » 


% 
Tae 
WOouse 


bet ge Te 4 3 


mt ye 
that have 

" 53 “ 1 
fixed. Phere is yory good 


im: sonnec 


% Lad 
gy > 3 R Cette ct G9 5 oes . 
ap LACS apr ie OY SOX 5B & © 


gt 8) ¢ 


have tho ¢xae?d 


Ne Ae . Hob % fase " 4 
nse AP hy F* md Yreka wy &,* 
és 


GO gene @iam mento ws 
pie: 3 was Wsiwe (Sirwd aac & 


our recommeniat 


SAGUPrAaRMmeEs /@ 


£m 9Ru AME, £ 
Lisp ar | bd 3% 


£4234 Ur Bae 


Fhe Bhd 


OMPAMy 


YP Fd ¢ vs % & copge Cy vet's FAQ Oy on ah om, HRS S exerts & & mem Gam & men fs 
Geb Thm & 3 iad & Cash tak <q Oe ve vars a3 & yh AY ¥ ras Bod mS oy hs E2h Be as eR ap C Se ? Pe ts 
t ’ e, * ct Le * a 7 + 
tay SS TEN 6 orm remake o> « Dn om ga2ea 4 & SITY HS OF > 4 3 5 ¥ Eth 3 A Cer WY mat Pree 
SOSSR8 cd Be YO oe gud 28 WAPrranwsec . oY WOWAd 20aVE, Lor wae 


46 0 18 year group oniy the foot messenger work, whore Bho 
aecident rate is iowsr. 


2 oo Rm a vesting pty BS ohms Cyan oy meen) Cr et Ne me me BD oe ny wre > Ye 
Now » avi Oe AOTE oF is) waiel er. OP te a4 Se SORA rox i’ & & OFS ‘434 


winimuna were and the maximua hours of work provisions of the 


e0G@ -- and that enolies to adults as well as to 
& 


i on quite umable to umierstand why this ahouad be. in 


% vj a oe AG nA 
encral, the wages for messongers are vory low. Thoy are 


oS a © } mem ote Tig, out By Den san cree 
neueally paid on go place rato and soning system, so thay 220; 


al ” 
b 


Md en e te 4 te Tats wry Oe i = an f 
Gavfor witeiy. gures that hare been supplied 4 


*s ae OPament « ts tee das int 
Bruyro sit oy Oz y aQGagad, BEO mes SRO GhRG VaR Laos BOiEd > Amee 8 


f % 2h 8? 5, a 4 >. Pe “7 ft % 7 gm 4 
f is ec, Oe hoy ety ot, CD etme tts of wae Det we 4 oy Bn ey tek gh Bey HE NY a, 
EB 4p dows & Fx iy ELEC 3) CR oy op We > & A ta ee Bf aie © ‘Be y tite ¥ ¢ Pid Cee 


#2, 


ee yo en a 98 Rwane atd Rew: 
for 8 2» Oy AF tol, i3% ve | So FIG *F 28. he fa, Gi ¥ bea 26k Py or 28 ao year @ adds wt? al > 


Xs PAR Pm s & ae 3] oD 6m & om, wy “ *% - eke ead } rE 2 om, AD £23 aie 2° WE yetaetn <b 
4,67 for six days, for an iS year e314 bieyels mossonger; 
Se MD @ ind my Gn =e) Dm Mlangeti agi Bam sascemaeee, 642% BaF. cytes ay Bite 
POeOS, LPO wnich $1.80 wan Geaucied Ter POYMOCMG OFF Weiwy Wate 


‘ " i, tH 
APS, GIL BO OMe 


t i con, hse ay DA Thee 
Reports algo show that the mges are much dower tev OR 
ee s ‘ 4 oot Oe ED aS . Leta & a eer ee 
$m 1929¢ 4m 18 year o14 messenger with four years’ oxperaczu 
aD 4 A, % rid a n & 
with the Western Union reporta earnings of Srem 46 BO an 


dolilers a week in 1929, from four %o Gix at presente Outs 


of this, he pays, I think 4% is soven cents a day for his 


“ 
i. 


wnaforma, so fat what ho would pay wouid depend upom the mrm- 


ber of @ys a week that he worked. 


Im the special advertising type, which the Vosterm 


a Mm © 
nian untartakes. 4a sayment was £6 conta an hour 
Fr Be OrEe PLLOP £3 HD ~* cr fw or & fn oa | ane 
VPoryse - howey SF» at &,.00 aem. in the morn: Me, Gis CHAore 
nests : some mon @ tame ey anes oo} ® : 
was G system that we used to know go wellk an the ciothir 


4 Dd ane 2 Shade & Yuan op 4 an 
imiuetry, of their payment beginning ondy when they wore 


assigned to a jobo They reported at eight, ani af they a? 
70% go out £423 ten, they were paid from ten on, and iF % 
Re a HH Bota A aay 


got back in the office at two ofsiock, they got mothing more 


for the rest of the days tit they were required te be on 


been able to learm 44, is that a boy begins at 26 gonts am 


hour, but both the days anc the hours a week are 


fy Bi Yom ery ght : ; ¢, * 9 nC ch om fips, ahs 
the hours ef the day and the days of the wook, Later, he 


PUES ESTs hei 


af { CAt Sh Le ecAlT BSt ‘at \ 
i's J Line S S UALS OS GS iP beet St 7 HL & ¥ othe a? Wo Aah 6 6Gaba 


| iat 


*~ va Senet? a rash’ 


tienmdeanes, so hat they ¢ouid be used, if mecossary. 


The general rulo in mgara to wages, as far as wo hare 


y & os 4 ate Pe yn 43 ay ge event, BONE EN x mie 
49 trensferred to pices work rates- 


& a * > aoe % ., | ie mn oP 
Our feeling ia that messengers should be paid, adi o3 


ae 


#y % , s a & at tr oy ad oc % 4 % Pi) ee el} - res gts ? Past fy & 
them, adult or minors, should be paid the minimum wags rats 

‘. 2 2 %, s 3 x“ Y ond *% J 4 J - Lf , nia © 

fixed by the code. If you diseriminate against the 

eroup, You encourage their employment at the cost of the melon 4% 
is. a] & Po > ee TO Ce Lous es ys a he 4 é PY uy 5 OSS 3 Watas wrod ee ip Bd, WeaAe  tysdrSso%. & 


=, oy 


group, Which is now so gréabliy in need of onpioyment , NRE , 
after ell, if a wage 42 a mindmum wage, 4% ahould be tho 
mindanw WAKE » not something elec, avi sonsequentiy wo food 
vory strongly that it should be ineludced, 

As to the hours, we see@ ho reason for exemption from 
he hour reguiation aigoe Certainly for minors under 


18, the daily and woekiy working hours should be Saxe and 


. yor ver > » * $y A, & A 
Mt, em poled senate om Te gone 2 en, ty om ? etd One 8 wmv, qoendt een ee 
BAO aids Raa oa ¥ 14 af Sh | GB Ak Lee & tls Ayr Drebe bn te Lov VFN ve 4 P by r wii La &3 Wy ee Sees ci a (fo ; 


ea te . é My » wd . Bon ay A Te & dh Se Fe, 4 » & anos 
are somo thirty states that have either 18 or higher for 


roaliy ought to recognise that, in the staniard. 
T y % oe & ee c 4 i I, Lo Ba wad by Pies, sry sects itten 
4 aiso wanted to eal atéontion to the fact that ¢here 


was 2 specialiyingardeus oseupetion 4n connection with the 


f% 
ad 


outside work, in the stringing of the wires, ami that kind 
gervice ~=- the repairing and the ercetion, outside work, from 


which 1% soems to us young pooplo under 16 showld also be 


2 -y er » 3 % 
exeiuwded aunfer 2he hasardoue cecupation ruse. 


cd é e + « é ts 2 C) Peatece ”~ a Boh $. % & 
2 tt Se ete crheate, Be 3% git peleavget a3 Tt 2 3 Aa i. Ebel Wize Oe bor Ee ee Le 
& WASaE are GEA 2 eb BA o> y A G AES G res ib A é @ ¥ S® &. Cie) RS 890A Ws hltz 
Ae 
Bs) asi a, e. # 4 * oH ' ®, #2, a 3 
fr 4 PAE, ee “4 b te Fy AES CEP OR OF 2 A ge ey Dee 3 gat Tie 2 eae BS, energy 2 gr ee a 
Lae UIT B te > Wns 3 Kaba a8 GE GN de £3 = $ Wwhieeedd e mse Re tes Be 4 Nes b> y BARe at aie {%. 


£ , ahs Toes, i ve q fy iy %j Ps 
%O youe Tho other ome isa the eode 2tagiz. 
ry & , a) . % 
Deputy Peebaes? You may agave that. 


Re re 
ies AbBbo eS x 3 & 4 A @ oi 7 RD & i G24 AYO Shae > J wae % Yh wy YOR NA ° 


fay aPas of es Tn | magdexy ASemimoGnmntumtam Wareham “he 
C08 ss AbhotS deft with Depusy AGmenisgrator Peebaes thi 


aceiden, statesent raverre 


neGnge tas hy ae & % bee © ; a ; , s PD ss6cue bea bie 
Deputy Pee pies? Age Shere ary Questions you wen' 


Po ira Am Ad & on @ & orn hm, ay Wastin cies shin Araby 
He. Seote®: Is 4% your position that the mossenge: 
& ot 


sorvieo 42 sco hazardous thet it should be limited to thonae 
above 18? 

Miss Abbott! “ot for the foot messenger servico, dit 
for tho bicysie and the automobile andi the motorayeic. 


He. Seott: 2 see. 


o 
> <0 


Rs ta Abbots 3 XO o 

Bepety Peebles: You faci that alk ressongers ehoeuld + 
gaven the minimum of the code? 

Hiss Abbott: Te B, 3 doo Shat de » &» £602 4% Keemiswe Q 
after 232, aoasengers are, a fourth of them, over 18, you 
know, a fourth of them under 26, ami another half botween 46 


> 


and 16. After aii, their domandsa for purchasing 


D> Miia HR 
Bower 


PArrt i 
tote Sul 


fust thoas of others, and when we ere fixing a minim wae 
hore, 4% should be ao minimum wage, end mossengers shousd be 
protected. 

luty Peebles: Are their responsibilities the sane 
as @he oléer ones? 

Mass “Bhott: Well, the younger ones? 

Deputy Peebles: Yea. 

Mass Abbott: oil, so far as I know. Se Por as 7 ine‘ 

they are. 

Deputy Peebies? That is, thoy have mo famiizes to map 
port, as a runic? 

Miss Abbott: Weill, tho young boy unfiGr 26, ia, of 
not married in most casos, and he dees not have a family of 


4 A vm nh Bape YP _ on a Bee or ge 14? 
his own, but he would heave others. Of @eurse, we are aivoeny 
a ma % 9 2 & te : x til rt ay 3 = 
ing ¢hat that 16 greup shouid some up mow 4m the 16 ami 48, 
¢ * » & Py 3, % 5 ms | Pathe 
i would prefer, as the limitation at tho present time, so a 


¢he older group in. I think we ean take care of $h 
group in more constructive ways in thie omergeney 


Be, & nk, Hd) Ms 3% Whe > TO OT 
ti} &e ey W Se ie eye “ 
% Sa , 
wan, Dy CPB, 
% ERAT Cee G: Coa 


with en older employed group with less injury to them than 
an the other ways 
Deputy Peebles: Thank you very mich. 
My dwards, of tho Radio Corporation of America, has 
asked permission to appear. #421 you identify yourself for 


the reeord? 


STATEMEN£ OF MA. HeBDWARDS , 
Representing the New 1% York, San Franeiseo ond Eastern 
and Western Divisions of the Radie Corporation 
international Commnisations Bapleysor> 
Mr. Sdwards: I raprecent the New Yor, San Franedseo 
and the Sastern and Western Divisions of the Radio Corporation. 
imernationai Esployoes, international Comminioasiona 
Rap lovyees » 


Demxty Peebles: In what capacity do you fopresont then? 


46 about aii. Woe have no regular organisation. f£ have just 
heen Gieated to come to Washington to speak for them on thas 
behal? « 

Reprosent ing that branch of International Commiundeations 
mon employed by R.G.A. Communications, Ins., we wish 
ous that the mon we represent cannot strietiy be elasacd as 
telegraph mon. Theywre telegraph operators in the past? and 


hove, by #pecial training, becors highly ekilicd in the 


a“ 4 é wo oy - ¢ 4 ame Ah4 2 
distinet fislda of International Communications, his 


highly important in the commercial world and has developed a 
technicque all its own. ‘he conditions under whioh these men 
work have hardly a duplicate in the domestic field. 

Any code to protect them would be rather drastic on tk 
domestic telegraph system wherein the worker is less hihi: 
trained. There are but two methods of regulation; One, a 
separate code differing from that of the telegraph code in oe 
tain provisions. The other, an amendment to the telegraph 
increasing the minimum wage for these highly skilled operative 
in proportion to thsir skili and in resegnition of the rat 
spent in obtaining that ekill. ‘his branch of communicatio 
always had a 48-hour week and no additional men can be addec 
unless the hours are cut by either eight hours in one period 
each fortnight or a greater decrease. 

The following are sugested for International Communisa- 
tions: = 

1) No employee (other than executives) shall be emplo 
more than 40 hours each week over a period of two weeks (exo 
in cases of emergency in maintaining or restarng communicatio 


due to unforseen happenings, in which ease ei 


per week may be worked, and this time repa-d within four 
2) All time over .& hours per week to be repsid by 
and half" (in ~-sh or time). 
3) ALL holidays to ve paid in oash at “time and ha 


r » & = 
Tarte. 
‘ x 
4 } mrTayr ra els wae 4 tad * 
& international Yommuni Gations men shall not be nai: 
we 7 Ge AY ' 
Less than %40,00 per week. 


oe 
=} B ed 4 ° . ; 5 . _ yy 
a J HOKBESTLS I¢ 1 & sraphe rs shal L be pai a not i8@ss te ee] 


$50.00 per week in cities of over 500,000. 


ad 


3 CUT am 4 } « cua Ye * 
6) Clerical workers, and similar semi-skilled emplo 


Gr 
¥. 
he 


shall be paid not less than $20.00 per week in cities of over 


500,000 


/ 


ey ey 
ry ES] “ ? ey ey % 4 ma ed eo w% P , n ” 
SBA rG Hrye £3 FS & rf} g? a * - recent Pam °s rm 8 0  gont> oh, Tames gh ont 
é 3 Bees yISGIES de $a aa & toi ft i) ihn. os wy ti) v3 . E 2 die 30 ae E25 ih 8 hea ie es 
Cay ea i & % ts 5 4 & 9 8 i c < a = aH “ 
ms bchvata ee & ne , We Vey oe 4 ra ) } ae ead oh Oe Dhig ie bate a ape, sy i f one, 4s Y em 
VUMNGAYS 2 BRAY we ALd Md4Gays aa oyNaays GO DO PAs ax 
‘ a & i? pow. A wre yf b me & % ws e 2, 
<. \ 2 St o14 mars + o ox Ty? 4a 9 SRD or % Oh rs > 2m 
BA sy ae % ade 38 ATIC & él ba z rei 8 & ap 9 faT Re Ay 2 “ay ES GF 2 iAosiy tae pat oP bus 


?-~ «@ e os 5 3 
¥ 


: : = a a p , To % ¥ oe s <a i 2h Fe On yo wt eh ate 
eGa, Yor the mimate, thet t have heard, se far, no dist: 


tion of the mon's work, ascording to their rating in the 


Oe 


companies. We heva, 3 a the te¢lograph industry, exesodingly 
highly skaiied men, 4%% hes taken them at least fave yoarr 
%o attain their akiil. Woe have also telegraph operators 
wno have absoiutoliy no use as operators, unioss they have beer 


Oupiged two years. Wo heave also semieskilled workors, She 
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is doing, the time he has apent in sequairaing profaeleney Por 


$hat work. That was my gose that 2 brought yoestorday to pro= 

font. I trust you wili permit mo to add smother page or @7o 
fhe raiic communications steup has been the resudt o 

years of untiring work on the part of many mon dike ayseit. 


%% has not only been the engineers who designed the equigrent 
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he aut th horist +> 49 gy to Se fe Wes £3) ret us . the WOF ie Exes > who DY Guz 2} se ‘ 


Skill, have built up an organization that is now a 
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adjunct to beth the commereial and Governmental fivlds. This 


Organization is at last in a peoaition where we may claim our 
share in ita prosperity during the business revival which we 
ell hope is shead. 
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tion from the other organizations here who ask a $15.00 minimum. 
That aug agestion s¢ems incredible -~- that a man after having 


) Spent years of hia life in obtaining a skilled trade,--particue 


larly to have been really uttered by an Organization which is 
Supposed %o be looking to the best interests of ite associates. 


I repeat it is unbelievable. 


C) 


a 
or @ mm g Len a A> os MS ff 4 
s Sy) ms rh SS Ki HPAES Oon F ‘a aac or ~ wp se 4e ‘Le a a . 
BL59 ask protection from another viewpoint: that 
¥ ee? Fo LP de kAY a we AA, eS , 


cOupanywho having shared 3 of ° 
mS et & Pad FOO AY te AE SAarea Gh re} Oo ne & yf 5 Le 53 XPen 8 & 8 C 1 9 & XD & od Mer 4 
- a) J oa oe abe DA ARN 
e 
ana whose employees have not ne 
) | we LR & DLOye es fi 3 rT ats rg { shh 4 & 4 mat art & « P ba | a % *. ave a ot 
C ~ fats & , Wadd wo a bR 148 uA HN GNpL OY } BL SX "St 


4 3) ae hh ahs mm Se py s % hy a ad tr, 
dm & Via GS & 8 E hi dé j B&B worr Ee 4 Aras 1ohew: > " <> vn) Py oh ow * 
le: ede He fie dan MOUS Worse and @2 SUNLER OL th Ose one a a YF 2 remanric 
as = § - ; ) ~~ na b et AS 
2 as 


the yy? o> BR Be 7 dhs nn > 
she right to obtain a slice of the rewards of those years 


a? Ww CAA & 


c/ 


Top, | ab > & ‘ aD 2% a “ a - , ‘ 
¢ * eaeat> =e Da & gents aan | OF uy eS atte f Veen OE) eee S63 sand ib Tingr Gi» eice Us, oe re 
59 es GO WA? 9 LR RTE des G Moshs @ Ory - pee ki Gibeee ESD Eaghens§=©6oa ALGAE G 


of whatever benefits are applied to the commeredal Pieid , 
ani we thizke }ho words “oexelusive sontracts"” as appised arc 
not rightly applied in that effest. Limit the time of the 
wrofitat be obteined from those exelusilvs comracss, aye 


thet would be perfeetiy satisfactory, I shank, %o bhS eompone 
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gonditions that have rodueed on enbare industry to the seve. 
of $15.00 por weer, and asi his 5 abtention to preventing 

our branch from sinking that low. Jf that be « exeiusivoness, 
compare the workers’ status of @xelusivencss against a 


disastrous oxampie of ruthless competition <= $45.00 o 
wook gor a trained ond skilied industry 
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ie ,fawards 3 We have he sessenger staff like any 


telegraph orgenizmation. 4% has been the prancipie of 
whenever they necded a messenger or isarner, or whatever type 


4% bs, to ompioy him, 4? possible, from tho mossengor start. 
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Depity Pegbles? Wheat 4 wanted to bring out was 
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ue code establishes a miniman for cgemmon Jaber, ami && doos 
not attemp: to establish a seaic. 


My tawards: No, that ia just what wo are cotting at. 
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provcets our particulier work in tho code. We Woudd Auke 2 
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Gistinet branches of the telesraph code 

Deputy Peebles: I don't think ¢hat a seale of that 
kind would hardly be permitted under the law. 

Hy Edwards: Well, that 4s why the commindeation sen, 
£ believe; have ciso alirsady eskad for a distamet code of ¢he4z 
OW or an cmondment te the code protesting International Gozt 
munications, We are a distinct group, apart from the domostsc 
$ieid at présent, and honestiy wo prefer to stay so. 

Deputy Peebles: Well, ordineriiy in a eode you deal 
wath a manisam fim the waged, which 4s a minimus for then, 
appiyang to sommon iabor. 

By, Edwards: Yes. 

Deputy Pecbles: You see what J moan? 

Ny, Edwards: Yes. 

Demty Peebles: Bo you wars to put a question to him‘ 

Hr, Seote: No. 

Deputy Pesbless Mr. WeAe Monaghan, of the Wests u 
Telegraph Company, put in an application for an appearans 
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President, Western Ynion Gable Exployses' Assoekation, 
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= Deputy Peebies: You are from the Western Union Gable 
Eapioyecs® Assoeiabion, 1 believe? 

My, Homgken: Yes. 

Deputy Peebles? Will you identify yeursek? and state 
your position 4n the Association? 

Mr. Honaghan? 2 am Wiliiem A. Monaghan, President of 
the Western Union Cable Eepioyeers Assogiation, American 
Division. Xt aw employed by the “estern Union Telegra; 
Company, on the technical sourses, from the Central Gable 
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decided by at least 90% of the cable employees of my company 
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ways have working conditions in ¢he Gable Daviaiton 


duproved since the advent of our Association. 7 shenid Like 
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of the company financialiy. 
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TEMPORARY PLAN FOR CABLE. PENSIONS 
AND GRATUITIES 
Pursuant to a resolution of the Board of Directors, Jun 
28, 19352, the following plan shall apply to all present oan 
and “uropean sable employees released between June 1, 1938, a 
June 1, i955; 
1. - FORMER EMPLOYEES OF ANGLO AMERICAN : 
* 
As all fermer Anglo employees have now rs 
9 ten years of service, the reference to a gratu 
Less than ten years’ service (Anglo Plan, Art. 4) no longer 
applies; therefore, any former Anglo empleo the 
Anglo Plan who may be in the co rer: fe 
tion are entitled te pension, of of retix 
ment, computed in accordance with the terms of the Plas 
vyiz., 1-60th of the average pay during the last three years 
service for each complated year up to 40-GOths; service under 
the age of twenty years not te be counted “cor pension purposes. 


9 Former Anglo employees to whom apply the provisions of the 
President's letter of Des. 1, 1925, shall be treated under the 
terme set forth below applying to Weatern Union Cable employees. 
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uous service, and is released from the service 
, 18 entitled to a gratuity ef one mont’'s pay for each year 
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Gratuity of one month’s pay in lie. of notice. 
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(bd) SAyinge sive zs and UP bO ber yy * Bervice pe 
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Mr. Monaghan: Tes, sir. 

Deputy Poobles: Now, you rover to eapdoyees goang to 
eehooi, ond bring to study over a poriod of two years, befor 
they ars competent. Are they paid full Gime during the tame 


they are at that school’? 


My. Honaghens Yes, 843°. 

Deputy Peebles? het, rates are they paid? 

Mr, Monaghan: i believe, prior to 1880, prior to 
termination of the achool, hoy wore pase approximately 
S70 a, month by the sompany. 

Deputy Peebles: How many hours a day did they have to 
work? 

Me, Honaghan: They worked eight hours a Gay. 
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ave ami a hai’, 1 thiamit. 
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Ur. Monaghan: They were excused Saturday afternoons. 
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Deputy Peebles: Any gurther questions’? 
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that you are aiming at the situation whereby eéapdcyos have 


2, 


2) es #) <> & } nD 2 ¢ ore £ % i» 
been laid off, for example, ono day during 6hO WoCk, am User 


been compelled to make up that Game aye and hosicays 
without additional pay? ie shat the situation you are try 
ing to oure by that Sunday and holiday business? 

ir, Monaghan: Wo, sir, 2% has always been the employes 


who works Sundays in the Cah’. Division, as far as 7 Gan 


roeeali, salways got paid overtime for working on Sundey, 


4% was due to the depression, and the fanene’al somdataon os 

the company, ‘that we accepted straight time. And shortiy 
after wo aesoptcd straight time, due to the redxnadaney An ths 

foreos and the falling of the loads, thers was only one or 


% 


two alternatives the company could take. Fi 


* * Be on © e & % 
dismiss the employees or shorten whe howurd, 

ey on ve 2 A Baers & % to APH wag Ss ary Seen 
ed Sundays took a day off during the week, and 80 thet some 
~~ ; a Af Oy on: An % & fy * Ba ’ , mie O, Ty SO ee a 
ef the mon Gould be contirmed 4m the empdeye of Ghe eompa;ny. 


ed 


i do not know wnother i am eicar. 


y 8 Pp — i P. a oe ‘ enep aig AS Game » Pat 
then they would work on Sunday, without any aecacsonas Pa) 
a Seema pcre Tea Sant ewhint “ sea eats? 
for the Sunday work. Te that wheal, you mean’ 
RT Re a , Mac ads Se % ~ ges Ek Cam & pai fi 
iy. Monaghon?: Yos, bus they got paid for the Of: 


, ao @ an fi ? er man Sh oxy, oy SP pty en go as 
Mr. Sootes And your gompleim is that, payang sor sue 
ee a wat br %. MR dy A " en mit Lat ay pags cath on 
work by oxtra tame, without additional pey, 68 Mot seequase 
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gor Sunday ani holiday work? 
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Hp, Scots? 1, when you compensate for the day off 
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Daath De we sitio é Ae ? Sona 
Deputy Peebles: Mr. Dickin, wil2 you Aidentify yeure 


7 4 ab Sly! = _ mos > 
seit, end give your connection with the Cabiae Company? 


ce bn wi ag 7 fy, 3 4 4 AA « 

He, Diekins Mr. Deputy Administrator, Ladies and 
! ‘ ‘ aoe ep pe Ta at * iy 4 a . i) P. Vy wats . : rts as eathe 
Gont-loson? 4 om Wein, Vagkin, Chairman of the Nor York 


By 'F. Gand Pahoa Geavge Ax ; %, ee ta et 
roneh of @he Gommereial Cable Stag? Ansoelataone =: am 

on € P By, Sen yey ant ane By Pn sy 

horé wishing to join with the other ropresentatavres of the 


Gable division, requestang the granting of he separate eodk 


thet Givisin . Sn mokange thet request we, of 
thet 4% should be made glear juat why that diyisden should 
exist. Wo support that on aeBount ef the work, or the 
&isference in work performed, and wo have here an & omt4 sang 


“ oo a a, * Re % ’ , 4 > Vie x | & é it ety $7 PU 
roview of he submerdne cable scetion of the Commnisations 
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A ‘ 3 >» n oe, Rs f wa 
niustry. With the pormission of the Poputy Administrater, 
4% 


wo woukd dirs to have 4% read into the record? 
Deputy Pecbies: “ou may read 4%. 
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My. Diekins “hank youe  Befors starting, i would 
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%$o say that this identifying review hur been compdaed a Asteic 


oeriy, and soms of the senteness are possibiy not applécabic 


A, 2 2 a 3 & P. 7 Tey es} Pp P oh, 
As a preliminary to the pubiie hearing on the Permancmis 


f e : > on “\, & ; ai ms rons i. a eo Py . cm Sep SE Fd TED 
as Code for the “ommunications 4ndustry, wo bes leave to rovaot 


the conditions prevailing 4n tho Submarane-Gable Commiouicact 
£263e . 
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These conditions differ considerably from those of the 
Domestic Communications and, we believe, warrant the writing 
a special Code or at least the inclusion, in any Code adopted 
ae Sc OY Ce ba dae a! 
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recognizing and meeting the requirements of th 


branch, 
my . | , a" “7 o% 2 > PX haw TX 
The operation of a Submarine Cableis a much more compli- 


@ cated and difficult service than that of the Vomestia 


a = amas tinama AP « ph ons . = 5 —~msi ean her 7 
superior cenditions of service always been recognized by 1%} 

RAT EY mate 4 A 4 se an ta 4 oe PD ep - oe he , han, bh, wt #&#b 

sommunisation companies as a highly specialized branek of th 


ee a . tn ae 2 A . . Pa Ae de Z ae g be + - ye = — 
Industry, @mployment therein being subject to exeeptional and 


3 , ts + & : 
exacting qualifications. 


3 iin in ep & a= ‘ 4 Se Bead ~4 Ph 4 ‘ 
A lengthy period averaging two years of intensizied a 


specialized training must be succeasfully negotiated by young 
men aspiring to an appointment ae a cable-operator. Following 

ee this period they sare then traneferred to the operating room 
the cable office as probationers, The period of probation var 
withthe particular ability and adaptability of the individual 


and ends with the appointment of the individual 


oe) s Som t ; ~ t+ © —— ee gn, iP t- be S mm hee eee ow eh TH ~ TE 7 
of sable- og OT ALO. Byen on ten of this prosreseive pr 
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comes a further step. Viz; - The need of a thorough working 
knowledge of the detailed routines of the cable business, with 
out which no operator san give the type of service absolutely 


% 


essential to the special classes of traffic demanding ten second 
€élapsed time between trans-ocianico terminal stations, such 


3 Ww 1 'T : wry f = <; be . ES Ee eth a ee) ae 
New York and Londen. A sonservative estinate of the time th 


ate rc 7 = a} x, An oe we. aya tee DD i tn 4 a % + oe 

newly-appointed operator needs to ascimul:.te this knowle: 

y, As fj Ps ar = > gy to a4 a > ey ory » 7 moe epee 
at least five years; end yet, due to the atringent requirem 


LP ee om a a, sem orn en ; > wor ~] > sn we my sh a tr ga 
for accuracy, special experiance and speed standards, the 


Né . 4, _ mm mee m- tne Meter Alans sar on 49 ee Be ae 
Opera tor doseasnot attain the maximum Bal ary until his lens’ 
e mph pie Ae tea wis ne Tie AUutstaan Af -« , “ithe “Mah 
of gervice exceeds ten years. rne duties of a submarine oab 
‘ 1p . AS py ° Dm pp a ay yo AP 2, man tod DA eee ony an ane aa 8 
Opexator gal 1 Or & hi ga GS x @2 Ox VWSrsatviir OF not compréene! 
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in the duties of our ceonfrerss in the Domestic branch of the 


= ‘ & % , s~ypp eSmerer PHt ae rm th 79 e » RS py te a ae 
service, as an aid in illustrating this fact we now i18% tne 
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different types of work performed in their r 


PI a! At a FR als a 
2, miLerc.nechamidt Pefforation 


3, Gontinental Morse 

4, American Morse lL. American Morse 

5, futomatio Printer operation. 2. Automatic Printer 
iA) Multiplex Printer reception operation 


(B) Multiples Perforation {a) Multiplex 


(G) sletype Gperation erro ‘ 
(6) Teletype opera 
From the above tables it is apparent that in the Subma 
Gable field are found not only the same types of work as in 
Domestic field, but also OUT-STANDING TYP2ZS OF WORK, NA 


OF WHIGH IS SO IMPORTANT AS TO STAMP UPON THE COMPANIES 


ia IEF Y AEP 9 OE PMID We MEP TO wMrIine?; Ts TEP DP 
WAM BY WHICH THEY ARE KNOWN TC THEIR PUBLI Di leSa 
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Submarine Cable Operating Room:-= 


er naar x — a Ae ane hy 7 SPS bt Ane eae 
Yoremoet and paramount among the qualifications of th 


skilled Cable Operator is the operation of ne= 
Siphon-Recorder System which, for the past 50 years or wore 
been, and still is, the primary medium througd which all nort! 
and south transatlantic and Cis-Atlant: are Fec 


: yo ae: 
ana transmitted. 
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he will probably reply that they cost like the deuce, or th: 
4 4 a ras — Ss m + 
e fellow moves a telegraph key over here and the man at +t 


A 


end deciphersa the message by watching a flickering 1 


é 


i. 


mirror, or something like that. 


The facts are quite surprising; «a cablegram can bs 
irom New York to Great Britain and Ireland for as Lit 
three cents a word; and all cablegrams are sent by automat: 
devices as pictured below. (Fisture) 

This shows a cablegram being prepared for tranamiasion. 

A paper strip, perforated by operation of the typewriter keyboax 
is then passed through the automatis transmitter at the les. 
The holes in the tape sorrespond to the dots and dashes which 
are transmitted directly from the tape into the sable. Almost 
instantly the signals sre recorded on a tape at the distant end 
of the cable. Cablegrams are regularly sent from New York to 
Londen and an answer reseived in less than four minutes. As 
many as four sablegrams may be sent and reseived at the same 
time over the same cable! 

This shows a receiving operator at the distant end of the 
cable. A paper tape carrying a wavy lineautomatically passes 
from right to left before him at an average rate of two hundred 
and fifty letters a minute. This wavy signal line is desip 
as readily as you ro I would read a line of type and ia then ty; 
written on the standard ssblegram blank..These skilled operator: 
use the touch system and can decipher and type cablegrams all 
day long with amazing ascuracy. 

This is a close-up picture of the siphon recorder - a 
delicate inetrument whioh automatically writes the wavy signal 


on a plece of tape, shown below. ‘The vertical divis: 


es 


drawn in 30 that you may see how @ 0h Latter is deciphered 
Dots are represented by the undulations above the senter line 
the deshes below. The siphon that writes the signal is formed 
by bending a hollow glass tube no larger than a hair. This 
glass pen is moved by tiny currents sent into the distal 
of the cable. As low as eight or ten volts will operate 
Gontraest thie with the voltage used on your radio set. 


AN ACTUAL SPECIMEN OF SIPHON-RECORDER SIGNALS. 


While it ig not shown in the above printed description, 


it is a fact that the operation of a fast cable entails intense 


physical and nervous strain induced by the constan’ optisal , 
mental and muscular concentration the Operator must put forms: 
to KEEP UP WITH THE FIXED SPEED OF 

1. THE MOVING PAPER TAPE ON THE RECEIVING SIDE. 


2. THE AUTOMATIC RRANSMITTER ON THE SENDING SIDE. 


As many of our special conditions, rights and other bene- 
fite, mutually agreed upon between the employers and recognized 


representatives of the cable staffe, have been established to 


compensate for the specific items in the foregoing review, xe 
wieh to assure ourselves of their continuance and, where in 

especial instances such conditione, rights, benefits, and com 
pensations have been changed or surtailed on the contention of 
economic stringency we desire, in the spirit of the N. R. A. 


Programme, that they be subject to full restoration at the 


earliest possible date. 
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now in effect. And now having shown two separate and di 
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sections in the Gommunioations industry we maintain that 


two sections must be recognized and stipulated in any sat 


factory settlement of a permanent Code. 
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Doyle 
fois 
Whate B= J, 
Deputy Peebles: How many Giployess do you represent 
Be, Diekin? 
lr. Pickint The Wew York branch of she Comacraial 
Gable Staff Association, of which 7 ana ehairman has ab proe 
Bent 226 meabore. 
Deputy Pesbies Do you represent the omployess of 
anywhers e186 exeept the New York Branch? 
Hy, Diokins At times, if so requested by foreign 
Staffs, certain foreseen stof?a. 


te 
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Deputy Peeblest How are you organized 4n Now Yorts. 
mean by that, 2s 2% am assogiation simdlar ¢o She Western Unies 
Cable Employses Assoeiation? 4e9 you affiliated with then 
in any way? 

ip, Daekint There is no affiigation at ali of our 


Bssociation with any other. 


Deputy Pesbles: Are the Pacifig Coast Employees organis- 


6@ in any way? Are they represented hore in any way? 

Mr. Pickin: To answer that satisfactorily, I whl Say 
that in the past they have bean, but at the present, and gor 
some years, they are not. They have not been, and they are 
not, at, prosent. 

Deputy Peebles? But you do earry on mogotiatiaons wath 
your expioyors for wage and hour situations, do you, through 
your present organisation? 


Mr. Diekins Yes, we would? for wages, yes, sir. As 


ie to the howre, ¢ an trying to reeolisct whether such 
a guestion has ariaen or not. 

Deputy Peebles: Well, have you carricd on wage negotia 
Sions in the past? 

My, Dickin: For individuals only. 

Deputy Peebles? Ch, individueis oniy? But not as a 
group? 


we , TF + £ es anata >, <te D 
ly, Diekin: Wo, not as regards any set Figures. 


Poputy Peebles’ What 2 an trying So brang out 4s exmacs iy 


ow do you funetion? In other words, if an inmifvidued is dis- 
gsabisfied, does he some to you as the ehairman, te negotiate 
for hia, or how Go you fiwnetion? 

Br. Phekint “trictiy specking, af an inilivadusi is 
disaatietied, he will endeavor to have the difference af just 
himae kz . Shoukd he. fai2, ho will thon advise, he wii 
gubmit the ease to our asseesation. 

Deputy Peebles: Im your association resognized by the 
company? 

Mr, Pdelcint %% 4s. 

Deputy Peebles! Roses the company leip you in eny way, 
give you the benefat of a hal’ or anything of thot kind? 

Mr, Diekin! To my knowledge, 1% does not help us an 
any way. 

Deputy Peobies: *ou have not eonsulted with the company 


in regard to your remarks hero today? 


LoGF 

iy Viekins Nothing is wore Pess.tiva, Bz". 

Mr, Seott? How many total employees are engaged ax ¢%) 
king of Wugdness thet you represent? Tho and of oeeupat son 
an the United States? Wheat is the total mumber? 

“Hr, Diekint in the United Stetes? I gan only prov 3d¢ 
en approximation. 

My. Seott: Well, give us your best judgment on that. 

iy Diekin: i understand you are referring to the Gab: 
Division? 

Mr. Seott? Yes, 

Mp Viekint All members of Gable Division? 

iy. Seott: That ag raght, 


ae. 


9 & > « < witte My: x} Fyre. Pry Sm ss, 
My, Daetdn: aj Ameriea, 64o approximation ««- ¢he 
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approximetion 7 would sot would be == 4% as yory 
me on that subject. 4 would say botween 750 and 2000. xX 
may mot be eorrest at ali, 

He, Seott: That is, in the typo of oseupetion, of ¢ hoac 
in @he group which you represent here? Phat as what I on 
trying to gat at. 

Hr. Diekint No. The poopie I partiouleriy represent , 
you would have to eut that figure to -=- that former fisure 
I gave wee erronsous. Answering the question, 600 to 70d. 

Hr. Seott: How many are there im New York, outside of 
the members of your Association? 


ir, Diekin’ In Wew York? 


Me, Dackint People I reprosent? 
Mr, Seott: Yes, 
| Re, Diekin: JX should soy about 275, at ieast, posably 

S25 6 

Hy. Seot%! And your organisation has 2116, t8 that core 
raot? 

Mr, Dickint Yos, employes of the part’eular group or 
the particular place where I am employed. 

Deputy Peebles: Thank you very much. 

fir, fod. Goudd, of the French Cable Company has raquest] 


o& an appearance, Wr. Gould, will you identify youraolt’ 


SoATEMZENT OF MR, ALFRED J, GOULD, 
of the French Cable Eupicyees Assoohetion. 
Mr, Gowids My mame is Alfred J. Govid. f ag a momber 
of Ghe French Gabic Enpioyes Assogiation, f have been delosate 
ed by tho mombere of this Assceiotion to represent them at this 
hearing, and to ccoperats with the delegates of the employes 


of the other eable companies. We agros with them that a 


special code should bo written for the international eom: 
tion industry. That is all. 
Deputy Peebles: Thank you very auch, Mr. Gould, 
Mr. J. Gowhey, of the Mackay Redio Corporation, 


ages 
STATEMENT OF J, COWHEY, 

of @he Hackay Radio Corporation. 

Hy. Cowhey: Er. Administrator, Ladies and Gentacmen: 
My name is J. Gowhey -- James Gowhey. ft have heen delegated 
by tho omployces of the Mackay Radio Corporation, whaeh is 6 
subsidiary of @ho 1.T.a T. to ropresent them at this hearing. 
The prise purposé and import of the NRA 4s to brang about a 
Geeided Sneroase in purchasing power, through reduction an 
workang houra without a eorresponding reduction an wage, thus 
nesesaizating the remploymont of the many peopie now porhaps 
solely dependent upon a sharitabie organization for mainten- 
ANS « 

Wen in @he international soamnications business tecay 
are working the same mamber of hours por week that they worked 
for the past several years. No gontribution, therefore, has 
heen made toward the returning of normal conditionse In the 
podio £4014, as 4n the eablo Acid, a substantial portion of 
the business harrlied comsiate of sode messages, destined for 
foreion points. The circuits are mitonatie, imvodving the 
use of Kicinsehmidts Sor the ¢reneaiasion of traffic,  sdentic- 
Gal with these used in sable operations. Likewise, wo have 
@ recorder tape for the reception of treffie. The code used 
48 also the same. in short, 4% would prove rather 43fficult 


to draw a line of demarcation between the two feds. 


In eonclusion, wo wish to state that we coneur in the 


BGoG 


views hold by the cable mon’s associations reinative to son 
%ions of employaont and hours of work, to be aineorporated in 
the proposed code, 

Deputy Peebles! Mr. MePonald, of tho Gommereiai Cabic 
Cempany also put in an applisation. 4s he to appear at this 
% ime? 

Me. HeDoneaid: No, i do not think 4% is necessary, Bsr. 
Z am seerctary of ¢ho samo organization thet Mr. Pickin raprae 
BONS o 

Reputy Pecbies: Mr. Frank 8. Powers, of the Gommereia2 
feleeraphers Union of North America, put in an appifeation for 


an APPearanse . 


STATEMENT OF FRANK B, POWERS, 
izpernational President of the Commereiai Toiegraphors 
Union of North America, headquarters, “hieago, Tillis. 
Mr. Powerat My name is Prank B. Powers, International 
President of the Commorcial Telegraphors Union of North 
America, headquerters 4m Chicago, 4149. 


Tho Commercial ‘elegraphers’ Union of North Amoriea 


represents 25,000 caployes of tho Telegraph Commins oat Zons 


andustry, mostly an the traffic and plant dopartments. 
We have reagon %o beiseve that en additional 25,000 employes 
likewise Gesire representation, as indicated by letters an our 


files from officers cf company wninn locals in some of the 


” 
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Those which wo represent dircsctiy are oither paldeup 
nombers, have given written proxies, or have andieated vorbaliy 
at moetinge or porsonally to organizers that they desired the 
Commereiai Tolegraphorsa' Union to represent them at this 
hearing. 

In behalf of these employes wo doaire to make certain 
suggestions for ea coge of fair competition and fair praetiess, 
and to present eertain facts bearing on the industry whieh. 
have a definite relation to present conditions. 

The organization which 4 speale for 4s & bona Pade laber 
wiiion, wath an ancestry antane back to 1897, A% thot tame 
the organization was ienown as he Brotherhoos ef Commereial 
felographers. %% was fostered by the Order of Railroad 
Tolegraphers , whieh Shen held American Federation of Labor 
juriedietion over beth railroad ari commercial telegraphs 
in the United States and Canada. 

In 1908 the International Union of Gommeresiaa Toicgraph= 
ers and the Brotherhood of Sommereial Tolegraphers both 
applied to the Ameisan Federation of Labor for a charter, %o 


gover gommereial tolegraph employes of ali classificationy~.. 


The Order of Railroad Telegraphers voluntarily sgrecd to 


waive ite jurisdietion. 
3m Bareh, 1903, tho two organizations analgenated as 


the Gomsereiol Telegraphera’ Union of Amerien, and the iatter 


Adaf 

was granted juriadiction by the Amerdcan Federation ef Labar 
vy cherter, The Commercial Tolegraphers’ Union hes been con@- 
Gimaally affaliated with the American Paderation of Labor 
pinee that time. 

E desire to place into the record the above acts, for 
he reason that various othor organizations, eompany wuniieng, 
are endeavering to confuse employes about their status as 
bona fide labor umions. Wo are not claiming that an orgenaza- 
Zion of workers can only be éermed bona 2ide which 4s affiliate 
ed with he American Federation of Labor. But when ompioyes 
are required to be reguiar employes oF one specific somparyy 
for not less ¢han a year befre they are siigible to memborshiy 
%o say nothing of official positions, that organization cannot 
be termed a bona fide labor union free from the infiueneo of 
%he omployer. Wor cen an organization gnieh automatically 
removes from office eny employe who is taken from the reguler 
Listk, although st412 a part@time employe of the company, be 
regardedas a bone 7ide labor undone 

T would dike te Civert from the printed copy at thie tins 
%o gali attention to one paragraph in the officias BtarLeno»;nt 
of the Wastern Union's company union which indicates ¥ 
elearly that whet I have said is erue, bazed om thoir own 
words. Phis famous agreement that tho made on duly & 

1918, provides in Article 7. 
"Phe eompany agrees to hereafter prefor for enploymer 


fatal cof 2 pay 
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%o becone members of tho Assoeiation." 

For some forty yoars, tho Commored’aia Tolesraph Buployes 
had tried to organize thomacives in the Wostern Union prior te 
1918. On duly 20th, the Constitutional Yonvention wan eon 
vwoned . i em reeding from their own chronology of the assoeia 
Sion, ami 13 days later their organisation was effsoted. 
13 days, to do the work that we hao tried to Go for forty years 

Their first agrcomont was nogotiated two days saver, on 
duly 28th, and here ia the significant thing, Mr. Deputy: On 
August ist, 15 days leter, the Western Union passed under 
Govermaont contro’, and the lew at that time proevaded that 
labor hed tho right to be recognized and bargain collectively. 


Tho organization wes there. They wore authordged to bargain 


sis 


collsetively. 2 leave that to your judgment as te whether 4% 
was a company union or no%. 

Comii4ti ion of Telegraph Employos. Tho telegrgh industry 
mas suffered from the worst management of any Andustry cf whieh 
we have knowledgs. Wo wilh present statistics prepared by the 
induetry for the Departuent of Vommeree and the Imerstate 
Commerce Commission to support thia statement. Wo do mot 
believe the Interstate Commorse Commission reports show up 
ail of the dark corners of the picture. However, tho industry’: 
inefficient management, cold-blooded Gisrogard for the woifare 


of employes, and total lack of concoption of what the New oad 


White 


stands for, as shown in these reports, is clearly 
The latest official wage figures available to ue for 

industry as a whole are for the year 1938, in reports to the 
Interstate Commerce Commission. These figures, however, are 
of little value, for the rate of sompensation is given without 
regard for overtime or part-time employment. In normal times 
overtime is an evil of the industry, while in the past three 
and a half years, and particularly since the President's Re- 


employment Agreement, a large number of employees are working 


pect time. 


The aggregate monthly rate of compensation for 1952 for 
the two largest companies was $5,821,609; the number of employe 


as of June, 1952, was.635,075, and the average monthly wage, "92 
411 classes of employses, including offieci::s and megsengers 
are inoluded. 

"es sent out over 10,000 questionnaires last fall, and the 
average wage per month of 7,225 employees whe replied was 391.67 
Very few officers or messengers are included in this average 
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offer this figure for what it is worth, but will later bring 
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data on minimum and maximum wages in typical cities which will 
show that conditions are materially worse than the above sited 
figures for 1933 would indisate. 

The monthly maximug. and minimum rates of compensation, as 
shown in these Interstate Commerce Commission figures for 1952 


show the extremely high value which officials plase on their 


own services, and the low value of the services rendered 
employees. ‘The spread between the salaries of officials and 
employees is extraordinarily wide. 

In the Western Union, for 1932, the maximum monthly com- 
pensation was $8,593 and the minimum $2. Permit me to reiterate 
that the figure $8,593 is compensation for one month, and 33 
is likewise the compensation for one month. It might be claimec 
that the SB compensation is for a messenger on part time, but 
by the rules of this company it would be possible for a messen- 
ger to place his services at the disposal of the company for 
from 100 to 200 hours in one month and still receive but %3 in 
commissions. 

The average monthly compensation of 68 Western Union 
officials 4°: 1982 was $8°9,55, and the averages for sertain 


other classifications were as follows: 


Managers , 4,499 $107.78 
Operators, pid pp oe Oe 8 304.26 
Clerks, 9,511 87.66 


T. & R. 1,802 167.61 

Messengers , 12.433 54.78 

Average all employees in 19538, $87.34 per month. 

In the Mackay Companies, the maximum monthly compensation 
for 1932 was $1,718.76 and the minimum $3. In this company, 


the minimum could apply to expert telegraphers, as well as 


measengers, for in some cities no employee is certain of any 
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length of service. Operators are compelled to remain availabd! 


in restrooms for eight hours or more a day. 


hours of work. 


the average monthly companies for five officials of the 
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Mackay Companies in i833 was $1,114.30 and the averages for 
certain other classes were as followe:; 

Managers , 1,626 108.10 

Cperators, 5,714 87.38 

Clerks, 2,044 68.30 

Pate Re 392. 128.11 

Messengers , 4,823 OL. #6 

Average for all employees in 1932, $75.77 per month. 

Recently the Interstate Commerse Commission asked the 
telegraph companisa to reprot the compensation of officers, 
directors and other persons receiving in excess of $10,200 
during the year 1933. 

All-America Cables, Ino. which had but 1,574 employees 
as of June SO, 1952, reported four officers receiving an average 
of $15,102 per annum. Two received in addition annuities of 
$34,200 and $12,487.56 respectively from an insurance company. 
the premiums of which were paid by the company. 

Later on we will show by telegraph statistics that tele- 


Graph company officials are not worth a fraction of these high 


salaries to the companies. But these are the executives 

sit in luxurious offices and scheme new ways to get greater 
ficiency from $2 a month messengers, 556 a month managers 

$70 a month automatic operators. Thuy are most ingenious and 
resourceful in evading and nullifying provisions of 


Re-employment Agreement. If they would devote some fraction 


their energy and resourcefulness to improving conditions cea 
employees, and putting the telegraph industry bask on its feet 


we would not be so critical of high salaries. But it is inex- 
cusable for an industry to divert pennies from the pockets of 


low-paid employees in order to maintan high salaries. 


Telegraph officials are quick to draw attention of employee 


to the financial difficulties of the telegraph companies, stres 


sing deficits to the utmost. We have yet to hear of any consi. 
deration given to the financial difficulties, or deficits, of 


any individual or group of employees who are trying to keep 


their families on starvation wages. On the contrary, employees 


have been placed on part time in order that the sompanies might 


meet their "fixed charges," as if food, clothing and shelter 
were not a fixed charge to the employee 
Conditions in Canada 
Some telegraph oificials frankky admit they sare ashamed 
of conditions of telegraph employees, but say they are unable 


do better. We will have more to say in regard to that later, 


at this time we desire to put into the record the fact that 


to 


Dut 


(2) 
aa 


Canadian - 


acific Telegraphs and Canadian “ational Telegre 
which have operated under union agreements negotiated by the 
Commercial Telegraphers’ Union for more than twenty years, have 
been able to do muoh better than companies in the United States 
Not only that, but the telegraph departments of the Canadian 
Pacific and Canadian National have net been in the red all 
during the panics. 

The minimum montily rates of compensation for Canadian 


National employees, subject to a 15% temporary deduction, 


shown in the wage agreement, are: 


White 
fnG i might say, Ur. Deputy, that we have a GARG ager 


mont end have had one for 21 years. These are minksur rates 
Automatic operators, $205. 


Morea opsrators, $120. 
Clerks , $70 
Office boys, ronte 

asae, 245 
Nochandes , $280 
6 Lephoners , $85 
Piant ehiefs, $200 


Morse supervisors $185 

Axmonatig gupervisors$210 

0 Canadian Pacific rates are approxamately the sane. 

Off the manuseript, Mr. Deputy, the Gonmereial 2 iogrank 
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ora Union opened its charter to messenger boys 4n 1925 

Gonstitution gives each subordinate unit the 2%) ausemowy to 
accept or reject members, No sommeredal division began 
taking messenger boys into their losals until about 3983. 
Wo have never placed their classification in our wage sereenent: 
because, except for one revision, our agreement has remained 
thse samo sinee 1929, now, subject to a 15 por cont temporary 

6 Gdeduetion whieh all tho organizations in Ganada have now 
ageopted. 

Reasons for di¢fieultics of employers. Also, Br. 


Deputy, we have agreements with the CanadiancMarcon’ Rad4o, 


Which sovar® Sront takes, Oeean operators, ard Trans-Oceans¢ 
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would pay %o sonditions in foredan countries, bx Af you 
would like to have copies of those agreexents, I would he 


gied to procure them and file then. 
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Deputy Peebles: You might file them with mo personm2iy 
pesauree © would motiwant them an tho Sea ka, 

Hg. Powergs Ail right. 

there are many reasons thy the telegraph oompant’ 

an the United States have found thomseires im diffieukt ies. 
Ones is oxecoaskys expenditure Por plant and equipaent. 
Another 4s unfair ami raimous competition. St422 enothor 4s 
excoodingiy bed sanegement. 

From 9237 co 1932, aecording to Department of Comnere¢ 
ani Interstate Commerce Commission statistics, telegraph 


ry 


companies (iand and osean aabies) imereased their investment 


» Pe Soar Knrea Bea & PAGE PR Dt? 
in plant and equipment from 0243,355,832 to $465,6389,421, 


or 91.8%. During this seme tine, the tetal rovormme messages 
transmitted deersaseé from 158,176,656 to 126,918,907, or 
15.7 por gonts These figures for 1917 were compaied by the 
Department of Commerea and for 1932 by the Interstate Comer 
Commas son. 

4% might be elained that mo one 6ouad foresees the 
penic of the tast four years, But tho figures shew that 
telegraph business began declining 4n 1928, from the poak, 


of 1927, and contimed to decline still further in i920, 


the Doom year. instead of heeding the warning, however, 
curtailing expenditures in plant and squipment, telegraph ecom-.. 
anies added an additional $69,030,543 between 1928 and 1932 to 
plant and equipment investment. 

The following table will show the steady rise in plant 
since 1917 and the equally steady decline in volume of business 


gsinse 1827: 


(Dept. of Commerce) Messages transmitted Plant and 
1917 158,176, 456 $20,368 452 
1922 191,121,333 326,861, ¢ 
192 229,582,483 426 , 898, 

(Int. Commerce Cor. ) Revenue messages 
1928 228,579,152 396 , 808 , 876 
1939 209,525,741 411,725, 
1930 184,637,029 450, 223,: 


LOSL 145,464,783 465,171,090 
1932 126,915,907 465,659 , 423 
Inasmuch as there was a comparatively small increase in 
wire mileage between 1917 and 1932, only 23.6%, the increase in 
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plant and equipment undoubtedly represents automatic telegraph 
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machinery and auxiliary equipment. Machinery ins 
even five years has been replaced to a large extent by new ma- 
ohinery, the simplex tape machine now being standard equi pment, 
Former equipment, Wnown as the mux or page printer, is now ob- 


s0lete. 
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will make obsolete the $465 000 ,O00 investment in plant cannot 
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be predicted, but we believe a considerable percentage of 
investment should new be marked off to depresiation 

We have never opposed the installation of automatic tele. 
graph machinery , and this part of our statement should not 
construed as criticism of that method of telegraphy, We have 
included automatic operators in our wage agreements on Leased 
wire (broker and press) users and commercial companies in the 
United States and Canada aince 1912, and mechanics soon after- 
wards. In submitting these figures, and the conclusions we 


draw from them, we desire to substantiate our olaim that un- 
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justifiable diversions 
plant and equipment a’ 

The primary purpose of improved machinery is to reduae 
coat of operatian, and secondarily, te obtain better quality of 
product or improved service. 

in the telegraph industry, the cost of operation increased 
almost instep with the inorease of automatic machinery. 1 
following table, based on Department of Commerce and Interstate 
Commerce Commission statistica, shows total number of meesages 


transmitted, total expenses, cost of handling one message and 


produstion per employee. 


(Dept. of Employees Messages Expenses Expenses 
Commerce ) per mesg 

1917 64,783 158,176,456 $%91,871,15¢ 58 .0¢ 

1922 68,632 191,121,333 127,990,815 86 .9¢ 2784 
1927 81,498 329,583,435 159,153,244 69 .3¢ 2817 
Itnt. Com. Revenue 

Comm. ) Hessages 

1928 83,027 222,579,182 143,699 074 54.6¢ 

1929 92,958 209,525,741 153,747,266 74, 3¢ 

1930 90,548 184,637,029. 146,164,760 79 .1¢ 2043 
1931 77,989 145,464,783 125,545,829 &8.1¢ 1875 
1932 65,116 12,915,907 99,141,519 78.1¢ 1949 


Labor received some part of thisincrease in expense in 192: 
and 1987, for the reason that telegraph tolls were inoreased 2 
in 1918 for the specific purpose of enabling telegraph companies 
to meet increased costs of operation. Employees have long lost 
any advantages by Wage cvts. 

Zhe figures shown in the above table need no interpretatic 
They present a clear picture of stupi>. and inefficient managema: 
Enployees in the traffic department are working at the highest 
speed ever known in the telegraph industry, but nevertheless 
the average messages per employee has steddily decreased, wages 
have decreased and expense per message has increased. 


(Wages averaged $56.34 per month in 1917; $92.48 in 1922 


$101.76 in 1927 and $92.29 in 1932). 
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New York-Philsdelphia and New York-Chisago, has been stepped 


to an average of 100 telegrams per hour, and a maximum of 17C 
And we have a witness here who actually bas wor 
messages per hour. / Allowing 15 words to thetel 
from 1,500 to 2,550 words per hour. Nevertheless, due to in- 
stallation of machines on low-volume sircults, the need for 
greater supervision and maintenance in automatic telegraphy, 
and excessive cost of parts, to site only three causes, the ex 
pense of handling ons message has increased from 58¢ toa 78.1¢ 
in fifteen years, and production per employee has dropped from 
2,445 to 1,949 between 1917 and 1932. 

Just why telegraph management indulged in this wild spend- 
ing spree, even after the trend of telegraph business definitely 
turned downward in 1928, we do not know. ‘ihatever the reason, 
the telegraph companies now find themselves loaded up with 


$465 ,6359,421 in plant and equipment investment, which is worth 


but a fraction of that amount if efficiency and preduction f3 
gures are taken as a measure of valuation. 
Very few persons will slaim that the present-day tele- 
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graph machine, the simples tape machine, has improved the quaii- 
ty of the telegraph product. The machine of a few years ago, 
which printed the message on a blank, has been replaced by the 
simples. ‘he simplex message is received on gummed tape, which 


is pasted on a telegraph blank. If the tape is not securely 


pasted, it becomes loosened and falls off. 


Causes of Recline inTelegraph Yolume and R 

1. “A4version of telegraph business to the air mail. 

2. Competition of the American Telephone and Telegraph 
Co., both in long distance telephony and telegrap’y. 

5. Competition of leased wire users, 

4, Radio broadcasting of market news. 

9. Excessive taxation. 

S. Preferred service given to large users of telegraph. 

7. Unsatisfactory delivery service. 

Air Mail 

One of the causes of the decline in telegraph volume is 
the air mail. Subsidized to the amount of $16,000,000 last 
year, and in other years as high as $20,000,000 by the govern- 
ment, the air mail service has cut deeply into night letter 
teleé.raph traffic. Gities as far apart as 1,000 miles may de 
reached by a letter with an 8¢ postage stamp and 10¢ special 
delivery stamp at the same time that a night letter is delivered 
A.T.&T. Competition. 

Vompetition of the A.T.&T. long distance telephone has 
contributed to the decline in telegraph volume. in addition, 
the A.T.&T. is actively competing for long distance telegraph 
business. The A.T. & T., through its subsidiary, the Yestern 
Electric, has sold the telegraph companies so many machines that 
it is claimed that twice the present volume could be handled 


without increase in mashine equipment, The prices charged far 


machines have been variously reported as from $330 to S560. 
The testimony yesterday showed that tkis was the cost, and for 


a page printer is even higher. This is for the 8'mple:: 
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Called, Kelly typewriter, which prints by tape. Prices charged 
for parts sre grossly exorbitant. From small sorews to platen 
rollers, a oharge of from 100% to 350% higher than similar ar- 
ticles can be procured in the cpen markets sre made. Another 
witness will speak further on that. 

The a. T. &T, has now gone into sompetition with ite best 
customers, the telegraph companies. Using the same wires, and 
to some extent the same facilities, the A. T. & T. is giving 
telegraph service at a lower rate than for long distance tel 
phone service. very large user of the telegraph has 
licited to accept installation of a teletypewriter, which oan 
be connected with other customers who likewise have been fur- 
nished with the machines. Rates are materially lower. For 
example, the rate for three minutes to telephone between New 
York and San Francisco is $9, and to teletypwrite three minutes, 
$2.40. the telegraph companies hawe been forced to meet this 
compatition by soliciting oustomers for permission to install 
machines at considerable expense unless the volume warrants such 
expense. 


The A. T. & T. makes a charge of 10% to telegrah companies 


for collecting telegraph tolls which are added to telephone bills 


If there are any other ways of levying a toll 
good customers, the telegraph companies, no doubt the A. 7. 

T. has done so. 
Competition of leased wire users. 

We have received many complaints from members of unfair 
competition by users of leased wires. Many large users of the 
telegraphs have leased wires from the A.T.&T. and are accepting 
telegraphic business from frienda or business connections at 
lower rates than are charged by the telegraph companies. In 
one instance, which we know to be true but do not sare to men- 
tion the name of the concern, at this time, telegraphia busines 
is being accepted for sertainlarge cities at the rate of 1l¢ per 
work. We are endeavoring to obtain suitable evidence of th 
violation of the Interstate Commerce Act fer presentation ta 
the Interstate Commerce Commission. 

A.T.&7T. employees supervise, and often ars out in, on 
these leased wires and are cognizant of this violation of the 
law. The A. T. & 7. or other lessorsa of private wires should 
be held responsible for unfair and illegal competition and cut- 
throat practices of this character. 

Radio Broadcasting of market news. 

Before radio broadcasting stations began giving market 
news to the public, telegraph companies enjoyed a sonsiderable 
volume of CND (commercial news department) business from brokers 


to elevator managers, stock buyers, ets. Practically all of 


this busginesskas new veen lost hree and four interested 
sons will hire a housewife or elevator manager to tune in re- 


gularly for the guotations. 
Excessive taxation. 

fhe Western Union reports that 27% of ita net earnincs in 
1955 before interest went for taxes. A tax representing app- 
roximately a 5% increase in rates bas been levied and passed 
onto the public, which has undoubtedly affected volume. 
Preferred service. 
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Telegraph companies are giving preferential service to 
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tain preferred customers, such as banks, borkers or otherz 
users of the telegraph. This service is given at oonusidersable 
extra expense. No extra charge is made, however, Standing 
instructions have been issued to employees that telegrams filed 
by certain banks, brokers or others must be transmitted ahead 
of publics business. Glerical and operating personnel are ase 
signed exclusively to these wires, and in some cases pneumatic 
tubes have been installed to these preferred customers, to ex- 
pedite handling. Under sis conditions, the business of the 
publis is not unduly delayed, but when storms have interrupted 
service, the delay to public business is blamed on unforseen 
emergencies or disasters, when as a matter of fact it ia partly 
di.@ to the handling of this preferred business. 

Unsatisfactory delivery service. 


Delivery service has been curtailed tothe general publis. 


Large usére of the telegraph are given prompt delivery 

cated near a telegraph office, and in many vanes machines or 
tubes are installed in their offices. Small or casual customer 
must accept their telegrams by telephone or wiat for delivery 
at the convenience of the telegraph company. This is particu- 
larly true in suburban and rural communities, where railroad 
offices have been closed. 

So far as we can learn, telegraph companies have nev« 
protested to estate public utility commissions against the 
closing of railroad stations, although each station clesed means 
an additional commercial telegraph outlet and inlet closed, 
particularly to the Western Union, which has many railroad 
sontracts. 


ay 


Within the past few weeks we have had opportunity to check 


U & bB D «sy ot Tt an, F 
“rder of Railroad Tele- 


up On this statement with some eighty 
graphers® general chairmen in this city, who have vigorously 
protested the closing of railroad stations. 
Reasons for Increased Gost per Message. 

1. Use of automatic machines on low-volume ciretlts, 

2. Additional supervision and maintenance required for 
machines. 

3. Un: ecessary erection of costly buildings in New York 
and elsewhere. 


4, Exeessive rents and luxurious branch offices. 


5. Exorbitant salaries to officials, and excessive number 


of executives. 
5. Extra cost of handling preferred business. 


¢@. Increased cost of delivery to amaller cities and 


8, Unprofitable hook-ups with gas stations, bue and air 


Aine companies and florist associations. 
Machines on low-volume circuits. 

Automatic telegraphy is approximately 50% faster than 
Morse on heavy volume cirouits, according te a study made by 
the Bepartment of Mabor ana printed in the March, 1932, issue 


of the Wontly Labor Review. But when machines are installed 


on low-volume circuits, as bas been dene during the past four 


x 


years the speed is not a consideration. The overhead. suner- 
Pe & 


vision and maintenance of the machines however, is a sontinuing 
8 t 


charge, whether the volume is thes: or not. Therefore. the 
$ost per message increases in ratio to the decline in volume. 


lt is generally considered that automatic machines are more 


economical than Morse on a circuit averaging 300 messages per 


dag. 

That the telega.sn companies have finally reached this 
same conclusion its indicated by some charges from machine to 
Morse within the past year. 

Costly buildings, and excessive rents. 


During the past decade telegraph companies have spent 


enormous sums in the building of offices in New York and other 


gities. One reason given fr need of additional space is the 
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fact that machines and auxiliary equipment require greater 
floor space. However, needlessly expensive and luxurious build 
ings were erected, whioh we understand are white elephants on 
the industry. eat branch offices were opened in every large 
oity. lLeasea were signed for long terms at peak rentals for 
these offices. Attempts have been made to obtain releases ffom 
these leases, but not always successfully. We understand rents 
as high as $2,700 per month for branch offices are being paid 
in certain large cities, whereas the revenue never justified 
such rental even in boom times. 

Exorbitant salaries to officials. 

Along with these extravagances can be added the exorbitant 
Salaries paid to salaries and the retention of unnecessarily 
large numbers of executives. We have quoted from governnent 
Statistios elsewhere to show the basis for this statement. De- 
spite drastic reduction in telegraph yolume, the number of ex- 
ecutives remainéd the seme, and in some cases actually increased 
Cost of preferred business, 

The cost of handling preferred business for preferred 
oustomers is greater than that for handling ordinary business 
for the publics, Extra clerical, operating and delivery service 
is required, and in some cases pneumatic tube installations 
and private telephones are inatalled. Certain special services 


at special low rates are made for preferred customers, which 


will be described in det:l by witnesses who will follow me. 


Increased cost of delivery. 

With the closing of more than 6,000 railroad telegraph 
offices during the past two years, and more than 10,000 offices 
in the past ten years, the cost of handling telegrams to and 
from smaller cities and towns has increased considerably. The 
long distance is used frequently, sometimes more than once if 
the party cannot be located at the first call. In many scasea 
the total revenue received does not fake care of the cost of 
telephoning delivery to the consignee. 

Unprofitable hook-ups. 

Another unproductive and expensive method of obtaining 
teleraph business is the hook-up with gas stations, bus and 
air line and florist associations. After paying commissions 
telephone tolls and delivery costs, the revenue of times is 
less than the cost of handling the business. 

In closing this portion of our brief, showing causes for 
the plight of the telegraph companies, we believe we have pre- 
sented an indictment of mismanagement, shortsightediess and 
cut-throat competition, as well as stupidity, which oan hardly 
be equalled in any other large industry. 

Proposals for amendments or substitutions in 

We desire to submit the following suggestions for additien 
substitutions or delections of clauses in the code yroposed by 
the Telegraph Communications industry. 


Age Limit. (Artisle IT, 


"No telegraph company shall employ any person under 
age of 17 years of age." 

As will be shown by a report of the Department of Sabor, 
Children's Bureau, the messenger, who ig almost exclusively 
affected by this clause, is engaged in a hazardous occupation. 
We will dissouss other reasons for this limit later on. 

Hours. (article III.) 

"Not to work any employee more than 36 hours in any one 
week, nor more than six consecutive hours in any 24 houra. 
faximum hours fixed shall not apply to employees in managerial, 
or executive capacity who receive more than $300 per month. No 
service operation shall be reduced below 52 hours in any one 
week unless such hours were less than 52 hours pr week prior 
to duly 1, 19855, and in the latter case the hours shall not be 


reduced at all, except where buesiness is sus 
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office closed, or where offices are temporarily openad and 
Slosed to mest seasonal or emergency conditions, ® 

Under the PRA telegraph companies were permitted 
employees 48 hours per week over a four-weeks period. This 
provision was declared to be “wholly unsatisfastory"® by General 
Johnaon in the following words: 

"The hours and wages here are wholly unsatisfactory and 
there are other oirou:.atances which require an immediate public 


presentation." 


It would be interesting, to say the least, to know the 


a TTT 


full story of how the te 2legraph communication industry squirz 
and stalled for seven long months to avoid this public hearing 
And, disregarding entirely the rebuke of the administrator 

code which is here proposed gives permission to work enployees 
48 hours a week over a period of thirteen weeks, If the PRA 
provision was wholly unsatisfactory, it is a question as to 
what language the administrator would use te describe this 
proposal. Under the lé-weeks provision, employees may be en- 
ployed for 80 hours a week for ten weeks, and then laid off for 
three. There is no possibility of additional employees being 
required under thiz provision. We contend that each week should 
be treated separately and that no employee should be required 
to work more than 36 hours in any one week, nor six hours 

24, 

Overtime. 

"No overtime shall be worked except in case of unfoxsseen 
emergencies which could not possibly have been provided for, such 
as complete destructionof wires by stein. Emergencies shall 
not include conventions, sporting events, etc. Time and one- 
half shall be paid for emergenoy overtime, and for the following 
holidays: New Year's, Memorial Day and Thanksgiving. Double 
time shall be paid for Christmaa, “ourth of July, Labor Day and 
gundays. 


Veletion of certs: n exemptions in Article I17 
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maximum hours provision all employeee in cities 
Olated places where not more than three employees, exclusive 
of messengers, are engaged. This exemption would remove a 
great many cffices from the provisions of themaximum hours cl 
for only in the larger cities are tke:< more than three employe: 
exclusive of messengers. We propose that this exemption be 
moved, 

The President's Re-employment Agreement has not resulted 
im any noticeable relief of unemployment among telegraph en- 
ployees. We believe that where additional employees have been 
taken on, it has been due to increased flow of traffic, and not 
because of the 48-hour week. 

Our reports show that the maximum hours provision has 


even resulted in the lengthening of hours of some employees. 
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has been the custom of the trade for generations that Late nigt 


employees should work seven hours and sarily night emp 
seven and a half, exclusive of lunch period. Many reports show 
that a straight eight-hour shift has now been substituted te 
avoid the necessity of employing additional help. 

The Gensus Bureau of the Department of Commerce shows 
a total number of 81,498 employees in land and ocean-telegraph 
syetems in 1927. Interstate Commerce Commission figures for 
June, 1952, show 65,115, or a loss of 16,382 between those 
compared with 1939, when total employees were 92,958. 


Telegraph companies up to this time have not assumed any 


£y 


Share of the general problem of unemployment. Making due 
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remaining employees are pushed to do more work; machines and 
concentrators have been installed which opportunities for em- 


ployment and add tothe work of present employees. 
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We propose that if a SG-hour w eek is placed in this aod 


employees shall not be permitted te work overtime except in the 
case of unforseen emergencies, Unlese the telegraph companies 
make this contribution to the solution of the unemployment 


problem, there is no possibility of the 16,000 unemployed tele- 


When we speak of “unforseen emerzencies®, we mean for 
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example the complete destruction of wires by storm se that 


we 


routing is not possible. Sporting events, conventions, inaug- 


urations, 6toc., 
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should not be regarded as emergencies requiring 


overtime. Part time or unemployed telecraph workers should be 
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employed for these occasions. Likewise the practice of 
outside tezecraphers, who have regular jobs, br overtime should 
be probibited. 

We oan cite instances of employees working 14 and 18 hours 


in 24 during a convention or similar event for which arrangenents 


could have been made in advance for the employment of unemployed 


and starving workers. 


wages and sll] other provisions. 

Minimum wege. (Article LV.) 
The minimum wage proposed by the telegraph companies 

be the minimum wage for messengers, provided that the differen- 

tial of $1 per week decrease for southern states, including 

District of Columbia and Louisiana, be deleted. 

Minimum wages of employees to be covered as follows: 


"(m) Not to pay any employee less than the following rate 
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Clerks, L115 per month 
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Nechanics , SL35 per month, 
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Telephoners, 30 per menth. 
Plant chiefs, e250 per month. 


Monta. 


'S 


Supervisora, 8175 
Messengers , S65 per month. 
"In any city of between 250,000 and 500,000 population, 
Automatic operators, $135 per month. 
Morse operators, 140 per month. 
Clerkea, $100 per month. 
Mechanics, $180 per month. 
Telephoners, $115 per month. 


Plant chiefs, $220 per month. 
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By way of paseing, Ur. Popaty, a great many sedes 3 
have perused do provide a minigam rate for the various classi 
Zisations. The Tyopgraphical is one that I have am mized. 

Deputy Pesbles: I know that is a fact. 

Ur, Powers : "Eaployees eleasified or rateafar 
sertain duties on dune 16, 1993, ard st423 doing the samo type 
of work, whether by aachins or Horse, for oxeap3e, shali not 
be me lausdifsied go that carnings are reduecd. 

“Any employe who 19 requircd to report for duty shah’ be 
paic half time st his réeniar rate white avaiting agaienmont 
to duty. 

" Taployers shali mot require empiyes to purchase, rent 
OF Maintain uniforms, bicycles or other equipaent required by 
the company." 

Wo propose Ghat the minimum wage provided for in the 
President 's Receaployment 4gre0 bo male appiieable to messonge 
ore, and that othor classifications be rated ag set forth 
ABOVE o 

fho dafferential of $1 per wook less for soréain southern 
states, aneluding the District of Columbae and Louisiana, 
ghouid be removed from the minimum wage clause. Telegraph 
companies reeoive the sane retesfor service te ani from thes 
states. The Gifferential ia unjustizied and unfair to empicyes 
in the South and in tho District of Columbia. The work pore 


formed is a4dontical in overy classification with that serforn- 
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ead in other states, and the revenue to the company is th 
Whether the employee be a messenger, a clerk, an opera’ 
b, Yo Saute se “4 4 Aan és earn 5 Pee MY aet t tn 
or a plant man, the duties are identical in the south with 


north, for in many instances the employees work together on 


Same wire. Bookkeeping methods are identical, plant maintenance 


and duties the same, and there should be no differential for 
identical work. 


As for the cost of living argument, which should not be 
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gZiven any consideration at all, but whioh Labor finds it n 
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between the north and south ao far as telegraph employees 


s 


goncerned. Telegraph employses sare located snly in the larger 
Cities, and suburbs thereof. A city large enough te warrent 
@ telegraph office is usually a oity of at least 10,000 popu- 
lation, Yost of living in sities of 10,000 or over in the 
south are oomparable to the cost of libing in a similar sity 
in the north. Just why a state like Louisiana, with the lar- 
gest metropolis in the south contained within ite border, 
should be included in the differential is hard to understand. 
in certain resort cities of the south, as well as in 
New Orleans, we believe an upward differential instead of a 
downward differential should be allowed. In Florida, Gulf of 
Mexico, Texas and Arkansas resorts and health centers, the 


cost of living is much higher than in citiesof similar popula- 


tion in the north: 
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picyolesa in their work, $0% deliver and call for telegrams 
foot, and 4% use motoroycies or automob 
4. Foot messengers suffer the fevest accidents in 
port 4on to the number Shp loys ae of mOtOrays slesmessensgers, tHe 
most. The ratio of lost-time injuries ef Weetern Union mess 
sere in 1931 was 4 per 100 for foot messengers; Ll per 100 
bicycle messengers (ane Largest group), and 44 per LO 


cyole messengers. Information for the Postal Telegraph G6 


5. Because of their exposure to injuries from moto: 
hioles, which are among the most serious causes of ocoupations 


accidents, the occupation of telegraph messenger, especially of 


she mounted messenger, ia a hazardous one. Falls were the 


type of accident to feot messengers. Hoter vehioles were found 


to cause the largest number of accidents to messengere in son- 
gen, aad also to bioycle, to metoroyole, and to automobile 
messengers. Fifty-five per sent of the inj ries to bicycle 
messengers had resulted from the bisyole’s being struck b 


colliding with an automoblie or truck and 88% had resulted fre 
some accident to the messenger'’s dioyole, frequently indirect. 
caused by motor traffic. The comparatively smail group of note 
cycle and automobile messengers are afforded some protections 


by regulatiess in effect in a few states prohibiting the sm- 


ployment in the operation of motor vehisles of yojg persons be- 


low a specified age which is higher than the minimum age for 


general employment, and by Laws prohibiting the licensin; 
minors (usually under 16 or under 18) as operators of 
vehicles. Bicycle messengers, the largest group of telegraph 
messengers, and one whose ratio of vehicular accidents is high 
receive no special legal protection egainst the hazards of 
ecoupation. 

6. Night work for telegraph messengers is common. 
though a few states prohibit the employment of minors as night 
work then sre minora in manufacturing and mercantile enploym 
Few of the messenger boys who had been injufed a 
employed in violation of the child labor lawa of their states 

?, Under the employees’ benefit plans of the Western 
Union Telegraph Co., injured employees may fare better 
accident compensation than do other persons injured in industx 
accidents; these plans provide that, except in oases in whicl 
the accident is due to the employee's negligence, he receives 
full pay from the time of accident, at least for a considerabis 
period, and not merely the amount of compensation to which he 
legally entitled under the state workman's compensation laws. 
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In the case of a considerable number of messengers, however 
idemnification is not so speedy and not so certain. Large 

numbers of messengers are injured as a result of accidents om 
sed by, or at least involving a third party and many of these 


elect to hold the third partyliable rather than accept the leg: 
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ang testified here today, is problematical. 

é have nover been a paid officor of the Commereia? 
Seiogreaphers’ Union of America, although I have seeretiy 
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Yoars. 2% was dmpossibie to function, however, willie in 
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gone here and testify. *f ghey dare’ to como hore ami give 
their side of the story, you would ?24m8 thet overythang 35 mos 


So Well and so happy in that great company famiiy of ompdoye 


ara omployed. 


Their grievances are Very reai, just the same as ours, 
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4% has been tostafiod here by the President af the 
Western Union Telegraph Company #- he hag spoken of his 
company bargaining codicoetively wath the employees. ga order 
Go make slesr just what this means, 2e% me atate that thas 
eodloetive bargaining 42 earrficad on through an organizat: 
known as the Asaoeliation of Wosterm Employees. This orgohAnc 


tion's podigrse is thet 4% was fathered by Nowsenb Cariten 
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I@ ip still in ite condition of original sin (laughter), arm 


+ now agian ho NRA ¢o romove the bar Siniater from 


@eeutoheon and roeogmize 4% ea having the raieght to boar 
homered mome of the aebor organisation, 

Way wes 4% anebatuted? I@ is signifieant thet the 
fnatitudsion cf the as@eciation of Festern Union Eapleyaa, 
ava ite twin, ho Aggoeiation of Western Union Cable Saployes, 


both date from ¢he period of 1918. In 1917, ‘the telegraph 


ay 


workers had not been the recipient of any of the ineroases 
4m wages that should have been given ~hen, owing to Bhe 
¢remendousiy uepidily rising increases in the eost ef Javing- 


The Goumereiol Telographers’ Union, in order to renody or 


2 ent, oh cn) ‘ & : awit ’ 4 tn yt 
in order to try %o remedy that injusties institutes & gampa 


4 - mn e Py {Pat tt. 5 * : Ae) ee owe a 
of organization. I speak now from porsonal expordenct. 4 
a io . ete er — t A me 4 & 
Rook part in that sampacgn. Wo sueceeded in organising 


Postal ang Western Union Sapioyss v7 he thousari ali over 
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ani the terroristac tacties of tho Gompanscs hed mot Doe 
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romoved for one mime, but their comdation was 80 “eapers: 
thet they desided thet thoy would take 4 & ehanee om organises 


regardless of 012 of the obstructions that wore pub aa the! 


OM, of 
Poy. 


be 


wey. When &% wag soon that we were goakine ereat proeress in 


orgenising the omployeee anc particulariy when the Comereke 
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felegraphers Union of America tock ho matter before the then 


% mh 4% ry 
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What happened? Mr. Car .ton eonecived this édea of this 


agaceiation of estern Union Employes. its onmbire expenses 


somneesed with its formation wore dofrayed by the Yestern 
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at thet time, being an active worker for the Commercial 
Telegrephers Union of 4aeriesa, and asked why % G8d not pat 
n with the Asaoeiation ef Western Union Eupioyes. ff mig 
eiarify that by saying Ghat was ab that tims an omployoo 
of the Western Union Telegraph Company, Why dacn's 
pitoh in with thie now outs £i%? And the inducements to piioh 
an with his new outfit wore that those that bosame officers , 
beeane active in the organization, would stand in wo O12 with 
¢he company, ¢hat everything would be jake oa magne got 
Go bo 2 Gologate to the convention and have alk your expenses 
aid and overyt hing would bo fine and you would hove a pore 
feet joy trip, ani draw your mlary in the mensrt Ame o 
Yoturaliy, with ay viewpoint on the dabor movements, 


; “ iy % ete tad ts * Oye, q x a 4 hs ya, & am ow 1 £226 
the Fiowpoint that the workors should be bonotitted threucs 
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on organisation, 2 ecouie nov se pitohing in wath any suce 
2 Bie A er: a , oe 4, mt Ate ts 

wtPlie as that, waieh wastming forssa ror he deqaberats 


purpose of hampering ai hindoring, wherever possibile, ary 
effort om tho part of the omployes to form & roal orgariiza« 
tion, that would get them sone reat rosso? Srom the eviss 
from which they suffered. 
hon Mr. Carlton submitted this statement of this 
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asteeiation of Western Union Employes, as 6 substitute sor 


the Commereioa Folcgraphors'Union, %to the late e neo resident 
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Board, @ similer govermnental body to this, Hr. Teast Ses an% 
iy and positively characterized 14 as wholly unsatistactory 
as representing the Western Union Haployes iu the dispute 
then bevore the Board. 

fhe whole dnception ani sontimanse of this Association 
of Western Union Buployes 4s sarefuliy fostered by the Western 
Union Telegraph Coupeny in order to prevent ats employes fig) 
having any acthod of really presenting graevaneds. BRO 
Western Union, uneil he aseoptance of the PRA, opemay stat 
43@ poliey to be that any euploye discovers to be a member 
of he Commereial Tolographers' Union should be immed sateis 
Saasharess 6 % gointained for years, aml may st412 madntoin 

> system, te wiecver any mombor of a legitimate trace 
union, and hed, and may stili have, a dlackiast. 

i was mysel¢ discharged by the Western Union beeouse 
% would not state to the “niet Cparator that 2 was mot & mene~ 
hor of the Commercial Telegraphers’ Union of Ameria, ana when 
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several years ister, I applied again for employment by tha 


a? 
ww 


ey be Pg & ai) ie) 3 te ore & werd oi, CHR 
soup pany, Zi was oid wr the Assistant Chie? Operator to who 


he was %014 thet if he evor submitted my mams again ao wid 
be firod. 
Some momtion hase been made here about apscesete moubers 


of that organizetion. 2% was carefully stated by My. Darter 


ggei9 


@hat agsoeiate members hare no rights. They have no vote, 
and are not even wanted at meetings. They are suspeetod of 
Deing eompany agents, aescording to hie BLALORONE o 

It would be interesting to know what are the Anéucemomsc 
éhon hold out to Ghose persons to become assechate members’ 


Why should they become moabars of the organisataéon umer 


es 


greh of4reumstences unless Guress was appiace 

In the bookie: issued by the Association of Yostarn 
Union Baployes 4% states very Gistinetly at its Anceptscn 
thet "the company will prefer those appiseants for enpsoyacn: 
who, when applying for employment whi estate their wiliinensse 
o Join the dssceiation of featern Union Employes .* 

This statement wae made at tho seme time when the semper) 
wee taking the at@itude that any meaber of the Commeresad 
Tolegraphers' Union could not work for the Western Unim 
Teloeraph, ond is therefore of great sienwticanes an estabe 
fishing gho identity of this apsoeiation a8 @& gompeany whoo 

Something was said horo about Postmaster Gercrad Bar) o« 
gon reeoavang with great cordiality the delegates of the 
newly formed asgociation of Western Union Empsoyese Heo 
Burieson absolutely refused to consider any recep shion of 
dolegates of the Commoreieal Telegraphers' Union et ths same 
Gime, Mr. White stated that 4¢ has never been neesseary Ze 
ghe Association of Weetern Union Employes to ask arbitration, 


in their negotiations with the COmpany « Haturally mot, When 


EGe8D 


he sompany bargains with stn abter emo no third party 32 
required to perfect an agregwent. I regret thet Mr. He Be 

20 not explain wy the messengers mAGd MO FEpProsvsenzasion. 

I regret aiso that Mr. Burton » seemed %o Feel Bhat the moseeng 
ere need no repracentation, 4 4noughs ¢hat the Vesterm Union 
Agsoeiotion of Eapioyes was an agesoeiation shat was open Zo 
membership and took up ho ertevyances and the eause of overy 
employes of the Wester Union Teiegraph Company. Shat is 

She impression that had been ere eated in ay wind, ami 2% was 
news to me that thousands and thousands and thousanis of the 
employees of the Western Union Telegraph Company were not 

in any ganmer ropresented in thas goecaiied cozidetive targain@ 
ang. 7% scene that the messengers apparentiy are bare BRARAU, 
for gnonselves, avi, an an nueupliy the eace when am enplLoys 


pas rgains for himecl? with an Omployers © thoy got Gas wrens 


Bargains between & sompany union and She company are 
bargains betwoon the company and itsekt. 

< cortainiy do not believe ghat ¢ho members of this 
gommistes, or that anyone aiteing here, Anehwing he of Pacers 
of thet organisation 3b6: 1¢ thane thet any@kke 46 naaye oman. 
to believe the statements that ghey have made, that they 
targein indopendentiy ani act independently anc press Bort 
grievances and wae seales without any consideration of 


whezher tne officials of the company like it or not. 38 
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She exployes of the Western Union Company wher than of faisarn 
of the company union, dered to eome before this bedy and stat 
Ghe Gruo comditions they muffer from, they would be quietly 
meade to foei the lach of discrimination and @iacharge, and 
again 6812 %o your attention to the atenificanes of the 
thet there have deen mo ingividuel empieyces of the Western 
Union Telegraph Company to come here and testify as ta what 
whey know about conditions. 

AgS an exemple of how franduicnt sush ectup as 
Agsoosation of Western Union omployoos is sad how they are 
absolutely umable to 4n anyway buek against the company's 
waehes in any apecific cases, whoro thore is anything of any 
Suportanes involved i will give you eo specific sxampde ef the 
eaa¢ now on in Philadelphia. 

Mr, Seemel Rosenthal was the manager of the Postal 
Telegraph Off4eo an the Fruit and Préduco Market District, 


for thirty yoars or mora. Mr. =eame, Rosenthal, beeonse 


his onorg? and porsonceiity, got for the Postal Teiograph Goma 


¥ 


Se 


peny, a major portion of the business in that distriat. Me 


, of fe Yn mika ff & toe, 
has always beon a very, vory painful thorn in the side of : 


Westorn Union. They have put manager after manager in that 


ti) 


district to try to compete with lr. Rosenthal, tut they conuad 
never do a thing}? so now they negotiate with Hr. Rosenthai 
to got him to Zoave the Postal Telegraph Company. They offer 


My, Rosenthal various induegments of money whieh is a much 


higher salary than that which he received from the “ostal 
Telegraph Company» “ot me state herothat I do not 
Br. Rosenthal for one moment, for accopting a higher salary 
4 am giad that he head the ability to get such a thing, wut 
here if the point imvolvad: Hr, Rosenthai ia teken over by She 
Western Union Telegraph Company, and beeause of Ghe fact that 
ke has thirty or gorse years of semiordty with the Pestai, the 
Western Union gives him a eontraet in which they give has 
45 of more years of soniority rating against a peneion im the 
future. They make him the manager of a vyory important, highiy 
paid office, in which he has no resi seniority. shoy 
promotes him over the heada of many, Rany Festern Union employes 
im @ho Caty of Phiieicinhia, who have actual seniority enbatile 
& 


: Ff On by D> f & nt 3 one Bey ot Fy », Ais We. ya 
ine them to that position, and tho asseeiation of Western 


Union Employes seems to be absolutely helpless to sorreet that 
Where 22 


& oa ea ¥ ‘ f Pe f « “ Pe) He 4 £ eng, hedls om €, 
situation.fiix: boasted srotestion of the enuploye's Paghts'% 
Rion, & *% > a ie owned 4 x mm Taenes of men 
Mr. Rosenthal, I understand, is receiving a higher salary for 


boing manager of ho Dock Street Offiee of the Veatern Union 
Telegraph company, a mich higher gaidary, than any other 
Western Union employes ever received in that partieular posie 
tion. Besides that, as 4 have said, he gots seniority pravi 
lege end preference cvsr mon who have had many many years 9% 
aetual seniority with the Western Union. I would jay a bet 


af I were a be:44nge gan of 100 to 1 that the Association of 


¥ostern Union Employes wi3i never even take up thet ease. 
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ean swing fave thousend dollars por month business 26 the 
Western Union from the Postal. Do you thank for one mim 
he officials of the gompany are going to aliow Mr. Burton 
er any other mombers of the Association of Western Union 
Employes to interfere with a ease like that? Woe, they wad 
NOk » 

Considerabie mention has been made here of nassengers. 
There was a lady who teatified hore, whdemams eseaped me 


who severed thet matter protty throughly, and 27 1 atteupted 


& % , } ay Bru sep, & xe 
%o go into that mattor, 4% would be repetitious, one Bast 
- & s, B ‘@ et, 4 rene ay ar Pipl a3) fr tte FA Gras rH 
Z believe, thet ¢he minimus wages she hat dikacavered were 


gomething like 26 cents an hour, if I remonber sorrestiy. 
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Z gen tell you, of my own oxperienee, % 


work, #8 momager 4m Wilkesbarre and ac manager on Basten 
on Gistetbutston work of efiroulers end so forth, where wo 


@mployed measengers, the rete of pay for Postal Telegrapa 
messengers was 123 cents per hour. If she mentioned 16, ¢ 
would idke to raad 4% into the rocord thet the lowest that £ 
iknow of, in that particular ease, 48 123 cents por hour. 

I know of ay own knowledge that messengers in the Shard 
District of the Postai Telegraph Company tn the City of PRaAn- 
delphia, and throughout the District, are reogoiving as 14%%:3 


as two and three dollars per week, and 4f there is any of 


them getting as high as aix or seven o= 4f there are any of 
thom gotthing as high as six or Beron, averaged over a serio 
of weeks, 4% has escaped ny knowiledes 3} and now, 2 fé6e1 
rather apologetic, beeause of the fast that, I switch around 
from point to poimt. 4 have noticed that the persons who 
Qestisvied here the officials of the company awd various 


other porsons have boon abic Go give a echorent, earefully 


ea 


progressive statement of thoir easc, but 7 gowkd ask you 
gentlemen to romombor Ghat I am a simple worker, rieht from 
$he workshop, ant have complied this entirely owt of sy ow 
mind, ani 4% certeiniy is not as sohesive er as esherent az 
would iike to have 14, but 44 4s the best that I aan offer. 
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ae are ho provisions protecting the worker contained 4n che 


: ; R is 2 pm er ar, of wh 2 se 
prasom® Lomporary cose, under which the Telesraph Gompanien 


ars now operating, and which wore termed as “Bholiy ungotas= 


factory by General Johneson,* they aro being ehasezed ani 


evaded. 


A 88 hour week would be held to moan by ayyrons agked 


about 1%, eight hours per day, six days por woek. This 


practice is Go genorsi thet it is axtomatie. tn many 


braneh offices in Phiiadeiphic, there is mow but one empdoye. 


In order that the offies shaii be opon a ouffaciant munber of 


pony 
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work ton hours per day, with no hunch reike?, four days 
weck, and on the fifth gay he works eight hours, with mo 
lunch relief? « The sixth day, he is off, at that tine, 


eubstitute takes his places. To cover a spread of ten or 


hours in euch offieos, 4% has always been the praeties tec 


o& # Fs s, TF ot & Py 87% FB OW, OD 
kere at toast two employes. Under thie mew arrange 
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only one other employe 4s required, oly ome Gay per week. 
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out, in the fieid offices, im smaller cities, where whore are 


three or mors employes, the might man 36 requas rei %0 seryvies 
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$he toletypes thet are located in tne offices of various 


* 


telegraph customers. Tho Postal Tolegraph has an exoeus 


ruling that the payrolls wi12 not be honored 42 amyone 49 
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%ame worked during the day. S4neo there aS no provision 


mofig %o have any other employe substitute for him, he never 


eete the time off. He is eventually told to forget at. 
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$he record of this hearing by repritane what may bo found 
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STATEMENTS OF MISS RUTH SLAC TS 
Chairsien, Grievance Committees, United Telegraphars of 
America. 

Sieg Biattt I am Chairman of ¢he Grievance Committees, 
United Tolegraphers of Amorida. 

We aro a bona 2ide Anabor wiion, independent, ani so 
forth. 

tan a multiplex cperater employed by the Postaa Telco 
graph at the main offies in Now Tork. 

Before I go Auto my report, 7 am going to deal with 
the sonditions in the main offieo in New York or most of 
tho main operating rocas. 

I want to supplement something Mr. Whittin said, 


One of you asked him when theaq aides ware enenge’ ain the 
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ond given the minimus wage. 

On thet very day we hed complained about the fact thoy 
were not getting the manimum wage, and they dey they wore 
given the minimum: wage, thirty of them wore daéscherged, 

Boang & wouoen I am interested in my nerves, and 4n 
this report © went to confine myself to working comlatdons. 
whet 4 consider to be ons of the most oxacsting phases ef the 
telegraph industry, and these conditions area fn the mage 
operating room in any iarge eity, ake New York, Phiiadielphica, 
Chiegago, San Praneiseo, Boston, ani go forth. 

A% the present tinc, any Gime you got a fananyeial book 
4% means about SOS more messages. That As gonsiderad an 
oneorgoncy, anc the empicyees are supposed to 7424 dn after 
their hours whieh indisates the shortage of lebor and defeats 
the President's progran, 
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operators s4¢ enim end soo. There ia no hurry anyuhere «= 
oniy apeed," 
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In faes, the last two montioned belle @hould be elaanAtiod 
es gongs, not bolls, such boing in common use for burglary 


ari fire alara purposes, whieh loads us to daffor with Me. 


a ee ; . . ne . 
Se NTS Aiea TE IE, Soeeeewnencendineliematinga teal 


ent I my 06 fs m ott, Ot Gan dn Oe ot Othe ge, ct ob Se me Z 
Woodbury when he says “the OPOraAcors Bie Chal Bye 
‘ e n t a + my. 
i% not roagoneabiéc to believe that operators workearye 2s et 
%. . site Atrten ws A he a Am mane & 4 
GUSGA MOASES » the GeSonpe BEy Ort nee o Zberatiaons and at G@he spend 
with which he3 te te ammnditad By eae “ 
Dy ty a, 462 GHGs? Wor 32H MAPSUswow, OO2 wid -¥ BS PoMas Can 
and @001, 
Puri ait Lor ABsves $4 GO * te &y a nts > ey sete a ¥ $d q ,< 3 1 * Ss <B, ‘ FIO gta, CY aebsety yee 
By AM ele RD oh 1>8 SOTioaTi Be HR Gables sek? Gla twe Gass ne 
x a BD 2 2s a oneme d Rene 
ecolest of operators ia but o mask for tant norves and bared 


museles, ie a reault of an unofficiai survey made by us 


(fq 
“ 


by informally interviewing 25 operators whose elossifieation 


eS > 
Be 
SS 
Aa 
.. 


of duty is representative of a41 others ompioyed an % 
of? 40 ° OF Hie Be § OFLA Nf % wo 614, §med ORNS AOTk 
@xhaustion; e¢ightoon sluimed they could do good work vor 
the firat four hours, but the ensuing four hours invardabiy 
LF 


ng : of 
* Goh ¢ ¥ ib a 4 & “ 7, MERE oP 
ie Form of Sbarl armas, 


brought about physicai strain in & ¢ ars 
neohing shoulders of just gonorel woardness md fatague. 
Fave elaimed ¢o be similarly affeeted, as the cightoon, 
but atated further that they were nuorvous wreekOs ani wore 
foreed te lose s% least a week overy two months fn receemine 
ner balanes and patehing up their general health. 

We 200, therefore, how vory easential ae o tru ay ghors 
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The working conditions now prevalent im this imdustry 
eérva as an unbelievabic exampis of what is at present taking 
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meshansea2 achhieveuent ani acilentifie atvancement, presuppaLAne 
a gourtry nearly techtically ideal and on the other hand, low 
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graduation such students enter the category of operators 
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apply» 
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without, of course, any compensation, ani id their services 
were required during a busy period they would be ealled by 
%@lephone or telegraph. A rumor, obviousiy of offielal origin 
circulated that those on Gmorgency Jist sould not hope te get 
in any work o% a12 unless they wore interested enough to hang 
around he office where thoy could be reached quickiy. im 
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take time of f wo that the quote of 192 hours wili not be 
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ehang@ ean only be interpreted as an obvious attempt to plasé 
$hen in ¢he category of moea@ngers and therefore not subject 
%o any eode now in fores a@ relates to minis Wage. 

Wath reference to seetion 3 of the proposed ote wo 
fail to see any distinet fair reason for eny musber of hours 
por week in this instaneo 48 hours, to be aver aged over a 45 
gwock period, I% seems to be a goneral contention os the 
empicyersa thet onbrgencies arises necessitating working 
euployees a eertain amcunt of time beyond the 4&6 hours 4m any 
one week. These apparent amaresnetes oeeur several times a 
week at present. The etickeklanisse means ghat an employes 


working 45 hours plus & hours overtime or a total of 56 hours 


in any one week will be required to work only 40 hours the 
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&he sane winiaum, Wo distinetion ie made betwoon the various 
glasses of employees such as operators, telephone opersaters 
ena moshanies, ote. In fair ness to these various eiasees 

of employees, we heve drafted an ane winent greflueting these 
positions, separating then into sategoracs with regaré to 
their relative importance to the industry. 

%% also appears that tho eompanies have eolicborated 
on the mnber of hours, namely 40 hours por woek, Wieh sons 
of the employees representatives. Why 40 hours shenid he 
generally considered the best work week from the sompeny 


standpoint is understandable. They had to give something. 
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(Submitted wy tho United Teleg 
indspemient organization of teiegraph empicyecs, as an 
emonément to the proposed code 2} 

Desiring to aid in offecntating the poliey of the 
Kationas industrial Recovery Act, tho umforsigned eompanies 


engared im the telegraph commmiecations fieid adept the 
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Begirming Seetion 3% Abolish Seetion 2 and subst dture 


foliowing : 


No telegraph company #hali gmploy any person umier the 


age of sixteen years. 


Abolish Section 3, substituting the Seilowang: 


2. 
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work wook, 5 days per week, worked on the basis of & eonme 
give hours por day, sxbiusive of co 30 mi mites POLIe? yorsied 
emi inolusive of a 15 mimites relie? perded. Any time 
worked 4m ee639 of 6 hours in any ONG day ghaa. be considered 
overtime and ahali be paid for at a time ant omewhal’ rate 
Wo employee shall be required to take off any Such excess 
time to keep within 30 hours for the wock. 

{%) Ne company shall be permitted to estabiagh or 
maintein an extra list. Any employes hired by any company 
signing this agreement shall be a regular ompioyss with o 
predetermined tour of duty as specified in Section 5 above. 

Section 4 amended to readt 

(a) Wot to pay any employeo less than $15 per week in 
any eity of over 500,000 population nor loss than $14.80 
per week in any eity of between 250,000 ari 500,000 popuinse 
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